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: KDWD Z RQGHUXOFRQHIHQAH Z H H SHUHQFHG \KY SDWY HF IR EHUIQ: DWKIQI\RQ ' & $V, VHOF \RQ RXUMP H \RJ HKHU
Q' & PDQ R P\ WRXIKW DU IUDP HG Z BMQWH F ROM WR D P X@A HDU/ HDGHUIQO H IQUIDIY HQZ KIEK P\ V FRRO
QAWWIFWY HQIDIHG / HDGHUIQO HKDVRXUHQMH3. AR DQGWYGHQN HP EUDF Q) \WH 6 HY I+ DEIW R + LIK® ( ITHAY H
3HRS®I 0\ WP HIQ' & Z 1K HDFK Rl \ RX Z KR Z HUH DEGI R DWHQG DARZ HG P H \IH RSSRUMQWAV \IR SUDF IH V N IDCR
\WRVH KDEIW
., H SHIHQFHG VW QUEDQMA QHU\  +DEIW  \WURXJ K FRIDERUMRQ DQG CHE RINQJ Z WK RXU

ERDG R GUHRRY RXUVSRQRWY H KIEMRY DQGVRP DQ R RXUP HP EHWY/
., VKDIBHQHGP\ \DZ +DEIW \KMURXIK WH NH QRM DGV \GHIYHIHGE\ ' U +DVDQ

. ZDP H- HIUHV DQG\KH P DQ. SR QCDOWEBHDNRXVWHWIRQY
., WRXJKWEHHSO DERX\WZ 1Q Z IQ RSSRUNMQUWAV +DEIW DV, FRQVGHHGZD VR

IP SBP HQMY Z KDWiYH BDWCHG IQ Z D\ V \WDWDUH EHCH LIE DCERW VR P\ VHDIQP \ ®DGHY IS

URGI DQG \R \WRVH \WDFKHY DQG WXGHQW \KDW VHYH EDF NQP\ KRP H GMMEW
MY P\ GHHSHWWKRSH WDWHDFK R \ RX KDYH DP D] 1QJ \BNHDZ D\ V \KDW RX KDY HEURXJKWEDFN
R\ RXUFRP P XQUAV Z KIEK KDYH UHIUHVKHG \ RXUSUR HW RQDOVRXCDQG UHQYLI RUDWG WH
IP SRWBQVS RADE \MAHY BDGHYAKLS URBV \WDW RX SHURP

' DYLG 95XURQ

( YHQEHRWHRXUL 66/ $ 9RDGBIW & ZHDOHDG EHIDQWIGNQ DERXCH WHDWY F RIHHQFH  3UMIGHOW166/ $
lQ&KIFDIR DQGKRZ Z H Z DQNWR EH DV P HDQQIIXOLL QRAP RUH V RDWAN FRQFOMRQ -+ DEIW
2 XUERDUG KDV DOHDG. P HAIFH YILD@® DV SDWR RXUSOQQQ] IRUSKIEDIR : H DUH H, F WG DERXVKRZ RXUSOQQQ]
IVDOHDG. FRP IQ) \RIHKHU t 3 ®DVH SURIMYH \ RXUDWHQEDQRH | RURXUS.KIEDI R FRQIHUHGF HZ IQ\ RXUFDBIQEDUDQG
EXGIHBY SDQQQ) +DEW EHFDXVHZHN & KRZ 1P SRUIQAKH 166/ $ $ QXD RQAHWHGF HY IRUHDFK R \RXt &RP H
IRUL66/$ ' HF DQGWHQWIA IRUL&66 ' HF

,Q DGGEMRQ R RXU$ QQXDC&: RQHUHGFH , DOR Z DQAR UHP IQG\ RXR RKHZ LY H RXUL 66/ $ %RDIGV HNV\R V SSRWY RX 1Q
\ RXUIP SRUBQABDGHYKIS Z RN
7KLV RXUEDO RX DIH BDAQ) t 7KH/ HDGHUE LV SDRNHG IX@R Z RQGHUXAGHDV UMVRXUFHYV DQGV WV MP VRl VXSSRWWRU
<28 ([ SEUH\KH DM¥EGN DV Z HODV WH DGYHMYHP HQW IURP RXUIDMIXOV SSRUTI SDNGHY
( DFK VHWMRQR RXUP RQK® Z HEIQDUVHUHV DA D\ V SUAVHON P H Z W VRP HKIQJ , QHHG : KHWHULY D VIR SO
SDWIQI FRP P HQMWKDUHG E\ \WH SURVHQMUWDVWODQGY W KWRQP \ HDURUD Z KRB QHZ DSSURDF KWR \MDFKLQJ \WH
OVDP H RBPWIQI r \WDWP DNHV P H SDXVH DQG VD, (ZRZr t 6R SBDV HRIQ XV @H IRUKH FRXSGI RN VHW RQV UHP DIQQ)
IRUWLY VFKRRO. HDUDQG \WWHQ FRIQ XV DI DIQ DV Z H J HWKH Z HELQDUVHUHY URDUQ) DIDIQ GH VW DO
$QH FMQ SDWEHYKLS RSSRUNQUY WDVZ H UHFHQ® HP DIBIG DERXW DQ( ®P HQBW 6 RF DG WEHV / HDGHUKIS
6\ P SRVIXP ZH DUH FR KRAIQY 1Q6 HSWP EHUZ W IQTXILY ' $ @KH GHBIY DUH IQWDWHP DIOIGF XIBQJ D'V $FIDO
QVFRXQADW RQ UHI MIDIRQIRUL 66/ $ P HP EHY ( DF KR \ RX Z KR BDG Z M DQ HBP HQBU IRF X/ DUH 1QY \BIG \R WLV
VP SRIXP ' HMVLJQHG DV DQDGGHG EHHIWRUL 66/ $ P HP EHY \MIV\A P SRVXP F R SBP HQN't UDKHUWDQ
UHSOFHVt RXUDQRXDAL 66/ $ & RQHUHQFH KHG 1Q FROMQF NRQZ W WH 1 &6 6 $ QXD RQHUHQF H

) IQD® SEDVHNRZ KRZ 1P SRUBQADFK DQG HYHW RGH R \ RX DU < RXUZ RINGRHV @R XQQRVE 16 <RXUV SHYLMRY

P D\ GRAWHH DOR \WH P IQX\IDH IQYROHG IQ\ RXUZ RIN EXVIRH. VHH \KH UHV SOV 7 KH WDFKHWY/ \ RX JXIGH N @Z \KDWKHUH IV
D GVWKH GRQYKDYH R GR EHFDXVH Rl WH VXSSRWY RX SURYIGH $ QG \WH VAXGHQWV [Q\ RXUGLY W fYFOV URRP V \WRVH
GDUHY ZKR P D\ GHYHUVHH \ RXUIDFH RUKHDU\ RXUCDP H \KH. DUH WH EHCH LFLDUHY R\ RXUGM HQAZ RN \KHUJ URZ \K LV
LONEDMO TNHG R WH VXSSRWY RX SUIRYIGH t < RX DUH HDFK DSSUHFIDIMG

$@ \ 5HSHRW

' DVIGE& YXURQ 166/ $ 3UMGHQV
| 7KH/ HDGHU| $SUO



7KH/ HDGHU
T 1 DUWRQDGB RADGE WAHY / HDGHY $ WRADIRC

8VIQ) ,QTXIY VR $ FKIHYH ( TXIW ,QTXIY Y%DVHG

/ HDUQIQJ 1RUG RFLDOG \MGLHV

0 DU 3IRK 7 HDFKHU& WHDWG 0 DWWUDY

7RED. P RUH \WDQ HYHU \WH VRAIDOAXGHY
FOVWURRP FDQ SURYIGH VMGHQW \WH
RSSRUMQW \R H SEUH P XG/SHY/SHRH
QVASEDY NQRZ BIGIH IURP DOKRVH \KDW
KDYH FROUNEXWIG \R RXUFRGPYH KIMRY

© KHQWDRKHY X\D) H P XTIB0! VRXUFHY \WH
FDQ SURYIGH FXMRP [} HG FROMQAKDWP HHW
\WH QHHOV RN WHUMMGHQW DFDGHP IFD®

Z KIBI DOR HKDQAQ) \WHUFUMFDOKIQNQ)
N 7KH] HQW R WLV RSSRUMQW IV Z KHQ
VRADOAXGHV IQAKPURQ FRP EIQHV VWMGHQW
FKRIEH Z W @QMDR DQG HGXFDRWY GHIYHU
KLY FROMQANURXIK IQTXIYY EDVHG
IQAMKRIRQ

. KDWY ,QTXIY %DVHG / HDLQLQJ"
,QTXILY EDVHG GDUQQ) DAZ V \WH \WDFKHUWR
EHFRP H \WH IDFLOBARUR \WH FROMQAIDWHU
\WDQWH GHIYHUHUR! \KH FROMQAB \WGHON
VKRX@ GHYHBS FRP SH TXHIRQY
DDO] HVRXUFHV HYDODW HYIGHFH EXIG
FOIP V FRP P XQEDW FRFOMRQY DQGZ KHG
DSSURSUDM \BINH IQIRUP HG FLYLE DRWRQ IRUD
VXFFHWIXQQTXILY EDVHG BDUQQ) P RGHO

2 QHR P\ IDYRUW TXRWMV DERXWQTXLLY
GDWIQ) FRP HVILRP 7KH6\ QHU\ R, QTXWY
B\ 3DX0 DEBQ ¢ YHY WP H\ RX DQVZ HUD
VIXGHQY TXHAIRQ\ RX RS WHP 1URP
ODUIQ 7 KH KDUBHWBDUINRUD WDFKHUIQ
LQTXIWY WDFKIQI DQG BDWIQ) IV \R RS
\DOLQ) 1 7 KH \WDFKHUSURYIGHY AXGHQW Z WK
\WH KMRUEDCRUVRFIDOG®P P D RUVFHDUR
DQG DWZ V VWGHQN \R H SBUH DQG GVFRYHU
VROMRQY

© K\ XVH,QTXIW %DVHG/ HDUWQLQ) 1Q 6 RFID
6 \MGLHV"

7KH SIRFHW R! LQTXW 1Q VRADOAXGIHY
ZROWDRRWJIWDGHY.  DQG LV DSSTFDE®!
1Q DOVRADOANGAHY QVASTHY \WDBZ V
VAMGHOW \R EHFRP H KIMRY GHWRIYHV

DP DWXUHFRQRP MWV EXGAQI JHRIUDSKHWY
DQG SUDPWAQ) SRIMFDOVFIHQNAN

) RUP DQ VRFAIDOAXGHY HEXFDWRY WP D\
VHHP \WDW DP  SRIQIY RXWWKH REYIRXV |,
Z RX@ @H R H SDQG EH RQG \WH REYIRXV
WRXIK EHFDXVH IQTXWY EDVHG IQAMKRIRQ
DOR RIHY DQRSHQQJ IRUHTXIW

LQTXIY %DVHG / HWRQV DQG ( TXIW

( TXIW LQWWH FOVWURRP FDQ P HDQ GLIHUHQW
\WIQIV \R GLHHBHRS®! , Z RXG ONH\R
IRFXV RQHTXIW Z W WH FXWEXGP DQG
UAVRXURHV \KDW/RADOAXGIHY BDGHY DQG
WDFKHY FKRRVH R XD H 7R HQUXUH HTXIW
\KH UAVRXUFHY P XWEH IQFOMYH Rl DO
SHYSHAHY DQG RUHY 6 RADOAXGHY
BMRQV VKRX@ DV P XFK DV SRME®! IGFOGH
\WH YIHZ SRIQV R Z RP HQ KMRUFD®

P DUICDQ HG FRP P XQWAV SHRS®!I

H SHUHQAQ) KRP HBMCHW DQG SHRS®I Z W
GQVDEIOAV 7KH P RUH VWYGHON VHH

\WHP VHOHV \WHUMRUHY DQG HYHQ WHU

[P DIHV UH BPWG IQ\WH UVRXURHY \WH P RUH
HTXADE®! \WH GMRQV EHFRP H

3WDFWFLQU ,QTXLY 9DVHG 6 WDWAJ LHV \R

) RAMU( TXIW

7KH IRGZ 1Q) VADWI LHV IRUIQTXWY LQ VRADO
VAIMGEHV Z IOKHS \ RX ERRAWWHQI DI HP HONDQG
IRAMUHTXIW 1Q \WH FOMARRP

6 \MGHOW&.KRIFH

* LYH VWXGHQN FKRIFH DQG\WH Z LOEH P RUA

HQDIHG

. $@Z WGHOW \R IQG\WHURZ Q
P DMUDY \R EUQJ 1Q QXP HIRXV
YIHZ SRQN DQG R DFFHSWALIHUHQA
DQVZ HY W TXHIRQY

. * LlYH AXGHQWV P X@8®1 Z D\ VR VKRZ I
ZKDAKH NQRZ \KURXIK

. SURWIPN DQG SUHVHQIMRQY/

« | HWAMGHQW FKRRVH Z KR \WH. Z 107 RIN
Z W DQG FKRRVH VSHFLLLE URBV 1Q JURXSV
WDVWSD\ \R WHUMIHQI \KV

&RP SHAQJ 4 XHWRQV

$VNFRP SHEY DQG RSHQ HQGHG TXHIRQY
. 4 XHIRQV VKRX@ FUHDM RSSRUNQUAV IR
VAMGHQW \R \WLQN FUMFD@ DQG XVH
HYIGHQFH R VXSSRUAKHUKIGNQ)

« 8VHIRMZ XS TXHIRQV \KDWDUH VSHFLLE
DQG DL Q Z WK \KH FRQMQW

. 8VHDSUP DU VRXUFH VR\ RX GRQVWHYHQ
QHHG \R DVNWH VSHFLLE TXHWIRQ \WH
VRXUFH Z L@HIFVWKH TXHWIRQ IURP \WH

WHGHQWV

6 WP XOW , QT XL
6 \DWZ 1\ DQ DRIYIW \KDVZ (@M D
TXHAIRQ VR VAP XOW ANGHONQTXILY  + HUH
DUH VRP H DRPRYMAV VR J HW RX VBUWRG
7KH* XHW: KR$PWIW , ABWYZ WK D \RSIE
DQG SIRMPWIYH\R  SIFWUHV R| GlLIHHQW
SHRS®! Z W QR QDP HV XS RQDMVIEH , KDYH
VIXGHON W \R IGHQIM Z KR WHVH SHRS®! DUH
RUDWBDVWABINH VRP H JXHWHV DV \R Z KR
WH P D\ EH 7KH QH \WAREH UHYHDO \WHU
QP HV DQG WYGHQW J HWR VHH Z KR IXHWHG
FRUMHAV® 7KH QH WARS LV \R DBZ VRP HWP H
IRUMMGHQN \R UAVHDUFK D SHYRQR! \WHU
FKREFH 7KHQZ H FRP H EDFNDV D FOW DQG
VAMGHQN VKDUH Z KDWKH. GVFRYHUHG 1O \WHU
UAVHDURK DQG WHQ Z H BRN IRUFRP P RQDDIHY
DQGW \R IGHQM \KH \RSIE RUVXEMPWRUKH
XQUWRUBM/RQ + HUH DUH D IHZ H DP SBV,
KDYH XVHG IQ FOW
« SHYROMRQDU : DUSHRSBIt \R IQNRGXFH
\WH 5 HYROMRQDY : DU
o ( QUHSUHQHXWY/t VR LQARGXFH DQ\
HFRQRP [E \RSIE
« 3RO¥DO HDGHY 3 DWIRU3 BAVHOMt \R
IQNRGXFH FRP P XQW JRYHUP HQW
GDGHIKIS DQGVRRQ
o ([SBHY RQRHMIEH DQG,QAIHQRXV
/ HDGHY RQWH QH WAIEH t H SBUVRQ
DQGDIHR q@VFRYHY r
7KH 96XI@5 W LA PAYIW 6 \BAYZ W D \RSIE
KDVKDV D FRQCHAIRQ \R VRP H VP SB DRIYIW
\KDWAMGHQN FDQ FUHDM VXFK DV D SDSHU
DLSOCH D SHQGXGP D IRBUFRDVMU RUD
EUGIH 7 KHUH DUH SRMQID® P DQ. RKHY
IMVWAKION FUDIYHD DQG FROVIGHUZ KDW
P DIMUID® \ RX KDYH DQG Z KDWARQQHRIRQY \R
\RSIEV\ RX FDQP DNH * LYH HDFK JURXS WH
VDP H P DIMID® \R XVH DQG KDYH HDFK JURXS
VKDUH \WHUILQDOBURGXPW7 KHQ GRN IRUWH
EDVIE HBP HQN R WH FROMKPIRQ\R
FRQOHAVWNH VRADOAXGIHY \RSIE + HUH DUH D
IHZ H DP SBV, KDYH XVHG IQ FOW
« 3DSHUSLBOQHVt \R IQARGXFH IQYHORWY
RUWH \WDCDQG HURUDQG H SHUP HOBMRQ
QHHEHG W IQYHQWXFFHWHY DQG
IDIOUHY SHYHYHIDQAH DQG VR RQHW
« 3HQGXOP t \RIQURGXFHWH . RUDQ: DU
\WH EDFN DQG IRUK DQG HQAQ) [QWH
\VDP H SOFH
« 5 ROURDWUL \R LOARGXFH \WH EXVICHW

i 62&%$/678' (6/($ (56 25*|




A FOI IQHRQRP IEV

YAIGIHt \R IQURGXFH FRP P XQW VXSSRUWV
DQG FRQOHAMGHW 1 RM , FRP EICH DO
WH VWNGHQWEUG) HV DVWIKH HQG \R VKRZ
WH FRQQHRMGCHW

6 \MGHQW DV + DMRUDQV DQG 5 HVHDUFKHWY
,QTXILY EDVHG BDUQQ) JIYHV XGHOW
DIHGR RYHUWHUGDUIQ : KHQHGXFDWRY
DSS® DAMH GDUQQ) \WRKQTXHV 1Q VRFIDO
VIXGHY VAMGHQN DUHQYWIMANANGHON \KH, A

KIMRUDQV DQG UHVHDUFKHLY

3 URYIGH VXGHQW Z W GVASEDY NQRZ BIGIH
IURP GYHYH SHYSHRAYHY 8 W) H P XQB®I
VRXUFHV \IR DFKLHYH HTXIW \RURXI K IQTXILY 1Q
VRAIDOAMGHY

6 XSSRUAMY ( TXIPE® ,QTXILY
| HDGHWY FDQ VXSSRUWWHTXWDE®! LQTXILY B\

VHBRUQ KLIK TXDOV P DMIDY EXIQIQ)
\WDFKHUEDANI URXQG NGRZ BIGTH SURYIGQ)

P H IRUFRMERIDIWH SOQQQ)  DQG HQVXUQY
VAMGHQN HQJ DI H Z W GYHYH DQG KMRUED®
DFFXUDW VRXUFHV

7KLY DUF®I LV EDVHG RQD ERJ SRW
RWIQD® SXEQKHG E\ WH DX\KRURQ

" HFHP EHU WBIG 8 \VIQJ . OTXLY
VR $ FKIHYH ( TXIW _,QTXWY Y%DVHG

/ HDUDIQJ [RUG RELDOG \WGLHVF

$SUO

| 7KH/ HDGHU|






7KH/ HDGHU
T 1 DUWRQDGB RADGE WAHY / HDGHY $ WRADIRC

) RP 6 KHURFN R * RGLERFNV 8 VIQJ $ QDRI LHV \R

+HS 6\XGHQW / HDUD DQG 5 HP HP EHU

' DQHO/AXBU : DVKIQIWRQS8 QYHWAW 6W/ RXLV

7KLY SDWY HDU Z KI®! SURVHQID) DW
VHYHDCP HHI V IRUEAM DI LWV R
\WH 1 DIRQDCR. RXQAIARUWH 6 RFAIDO
6WGAHV |, IUHTXHQ® \BOHG Z M \MDFKHWY
DERXVWAMDFKIQJ IHGHIDOP  7HDRKHY
RIWQ FRP P HQMG RQKRZ KDUG MZ DV IRU
VAMGHON \R XQGHIABIQG \WH EDMEV R
IHGHDDP 7 KDWALILEXQV IV \WKH R P DQ
VRADOAMGHY FRQFHSW EHFDXVH \WH,
DUH RIMQ DEVWDRW,WFDQ EH KDUG IRU
VAXGHQW \R JUDVS FRQFHSW @\H

XQHQXP HIDWG U KW DQG VHBIPYH
IQFRUSRUDIRQ 0 RUH IDAW DERXVRHVH
\RSIFV FDQKHS EXWDFW DBQH DUH QRW
D@D\ V HQRXIK

, KDYH IRXQG \WDWDCQD®J IHV FDQEH D

SRZ HUXORRARUKHSGIQ) VWGHQWV BDY
DQG UHP HP EHUNA FRQFHSW $ QDB LHV
Z RUNEHFDXVH WH. FRQQHPWQHZ FRQMQW
\R IDP IADUIGHDV , XVH\KHP \R KHS ERW
P\ VHDDQG P\ \AXGHQN EHIWU
XQEHYABQG DQG UMBIQ Z KDWZ H BDLY
7KH FDQDOR KHS WYGHQW Z KR P D\
IHHOQIP IGDMG B\ Bl DADQIXDIH DG
SRONFDOFHFH WP IQRBI\ $ DRI IHV
DUH CRAD VXEVMWAW IRUKDYIQ) D W RURXV
XQEHYABQAQ) EXWADQ EH D VFDIIRG WDW
P DNHV IWHDVIHUIRUMMGHQN R EXLG \KDW

XQCHWIQEQ

7KH YDOH R WDFKIQJ Z \W DQDBJIHV IV D
NH THDWUH EHKIQG \WH Z RN, KDYH GRQH
RYHUWH SDWAY HDUWR FUHDW [UHH DQG
DFFHVMIE®! P DIMUDY IRUXQGHYARQEQ)
$P HUFDQJ RYHLLP HQADQG SRIMFV
7KHVH BAVRXUAHV Z KIFK DUH [UHHD
DYDIDE®! D SDWR P\ 3RQ6 FLYAIEN
X\ SURMIPWIUHTXHQ® XVH DD LV
DQG RWHUFRP SDUVRQY \R KHS AXGHQW
(DY)

([DP SGV ILRP ( YHU GD\ / LIH
6RP HR \WH P RWBRZ HIXCDQD®RI IHV

| 7KH/ HDGHU| $SUO

FRP HIURP VIMDURQY VWYGHQN FDQ
IP DIIGH ILRP HYHY @D\ @H ,QP\

|HGHADDVP YIGHR , FRP SDUWH IHGHDOP

\R UHP RGHIJ D KRXVH :  KI®! WH
SDUHQW DUH LQ FKDUH Rl \WH Z KR®I
KRXVH @\ \KH IHGHDQ) RYHUQP HQW
RYHWHHV \WH QDUIRQ  \WH NGV \AMOKDYH D
BWR FROMRCRYHUWHURZ QURRP V' MWW/
DV ABMMV KDYH SRZ HY Z MIQWHURZ Q
VSKHUH

7KHDQD®I\ DOR KHSV WXGHQN
XQGHWABQG KRZ P RH FDQVKDSH
GHFMRQV 3 DUHQW FDQ LQI OHQRH Z KDW
NGV GRE SD\ Q) RQD IRUSUIRVIFW WH
DSSIRHR! 6P O WH IHGHDO
JRYHLOP HOWNFDQ XVH JUDQN DQG
FRQGEMRQY \R ICFHQIY. H \ADAM SRIR
FKREHV 6 \BWV RIWQ UABIQ GVFUAIRQ
EXWXQAQ) LX®N FDQWWIRQI® [QOHQFH
ZKDWKH GHAGHWR GR

g( DWMU( JJVr FDQ5 HQIRUFH

8 QGHUABQGLQJ

6 RP HP HV HDWMUHIJ Vi DQG SRS
FX@¥UH UHHUHQAHY FDQ DOR EH IXQ DQG
KHSIXO$V D VP SBI H DP S®I IQP\

YIGHR DERXVWMH %4@RI 5 LIKW GLHHQN

FKDUDRMY VKRZ. XS \R UHTXHWGLIHBHQWV
WKW ) RUWH 7KILG $ P HQGP HQW

* ROIGANV DQG \WH 7 KUHH %4-DLY DSSHDU
RQVFUHHQ 7KH EHDLY DW- DP HV

0 DAVRQ ZKIBI JIVQJ * RGIGAN \WH
VDN H H \R P DNH IMYVR SHRS®! FDQQRW
MWIABA 1Q\WHUKRXVH DQG \BINH WHU
I

7KH 7 KUHH %D DUH SDUARR D

P HP RUDE®I WRY \KDWAXGHQW FDQ
HDVI® FRQCHPWR \WH 7 KILG $ P HQGP HQWY
SURMAIRQ DJ DIQAMTXDUMIQ) VRTHY 1Q
SUYDM KRP HV 7KLV IV QRAKH

DP HQGE HQMNANGHQN DUH P RAMNHD \R
UHP HP EHURQWHURZ Q EXWRGQFH \KH

DWRFIDW W W * RGIGANY DQG WH
EHDY WH KDYH D P HQRCKRRNWH FDQ
XVvH WU

$ QD®J LHV FDQ EH D %UGI H\R 0 RUH
$ GYDQFHG 5 HDVRQIQ

$ QD®J HV DUH DOR XVH XARUIQARGXAQ)
P RUH FRFHSWD® GLLIEXOWP DWUDO7 KH
IGHD R XQHQXP HIDMG W KW SO\ V DQ
[P SRUNQARGI 1Q$ P HIFDQ@Z DQG
JRYHUP HOVEXWWY QRADE D\ V HDW IRU
VAMGHON \R JUDVS

,QP\ YIGHR DERXWGXH SURFHW DQG \WH
WKWR SUYDR , LONRGXFH \WH IGHD
WURXIK 6 KHUBRFN + R® HV VROLQ) D
PUAMY ) RUIXQ 6 KHBAN LY VROIQ) D
FDVH IQYROIQ) FKDUDPWY IURP \KH JDP H
&OH +HVROHV\KH P\ WY B\ P DNQJ
IQHUHQFHVU 1LIXUQI RXWZ KDWP X\WWEH
WKH EDVHG RQ RWHUIDFW 7 KDW/DP H
IG-D R LQHHGFH FDQ KHS WWXGHQON
EHILQ R XQEHWABQG KRZ FROAMMRQDO
W KW DUH VRP HP HY GVFXWHG DQG
IQMSBUAMG HYHQ Z KHQ\WH. DUH QRW
QMG Z R IRUZ RUG IO WH\M W

* HMQJ 6\XGHQW ,QVROYHG

<RX FDQFRP HXS Z M\ RXURZ Q
DQDEJHV B\ IRMZ Q) WUH VP SGI
VAMSV ) IAMGHQIA \KH FRQFHSW RX

Z DQAAXGHQN \R BDLY 7KH JRDAY QRW
P HUH P HP RU} DURQ EXVD GHHSHU
XQGHWABQAQ) R D SUQAS®I 6 HFRQG
FKRRVH VRP HKIQJ IDP IMDUR \KHP VXFK
DV D FRP P RQ VWWDMRQ [Q VFKRRORU
KRP H @H RUD UHHUHQPH [Q SRS FX@MUH
7KUG ABMM KRZ \WH DQD®J\ P DSV RQR
\WH SUGQAIS®I DQG B Z D\ V1Q Z KIFK IW
GRHVQVER\R

<RX P LIKVWDOR W JHMD) XGHQW P RUH
DRIYHO IQYROHG IQ BDWIQ) B\ EUQIIQ)
IQDEDJ R HYHY GD. REMFW IURP KRP H
RUVFKRRODQG SOFIQ) \WHP RQ D \DEG
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DQREMPWURP \KH SIBI DQG XVH VIR
H SOIQWH SUGQFIS®!\ RX KDYH EHHQ
QAVFXWIQ) 7KV FDQEHDIXQZ D \R
SURP RM FUHDIYIW Z KB AMOUHT XILKQ)

FRQFHSWDCSUHAMRQ

%-Z DIHRI 0 LVDSSTFDMRQ
© KHQXVIQ) DQDBIIHV, DP CRAZ RUWHG
DERXWRYHWIP SOLFDMRQ ,| IWFRQYH V \WH
SROMP SBULY EHHUIQP\ YIHZ , GR
KRZ HYHU Z R DERXWP lVDSSTFDMRQ

© KHQWMGHQN FRP H XS Z 1\ DQ
DQD®J\ EH VXUH \WH. DUH P DSSIQ) WQD
Z D WDVBUHVHYHV \WH SUCFLS®I
DFFXUDMO | \WH DUHRI FRUHAWKHP 1Q
DVXSSRUMHZD. 6 \WWGHON W 1Q) \R

FRP H XS Z W FUDWH IGHDV IV D JRRG
WIQ) \WHNA IV KHSIQ) WHP UHICH
\WRVH IGHDV VR \WH. EHFRP H DFFXUDWM DV
ZHODV P HP RIDE®!

$ ) HZ 9IGRVWR 6 \BUN LW
WY HAWDL KDV SITXHG\ RXUIQMUHWY

FKHAN RXWKH 3RD6 FLYAIEN * X\ UHVRXUFH\
DOR ZKIFK DU IWH RQ P\ ZHEVIWM ,C
DCAMRQ \R WH \RSIEV , KDYH DOHDG
P HIRQHG Z DK KRZ WH P HGLDY/ DI HOGD
VHWMOQJ SRZHU FDQ EH FRP SDUHG \R Wt

SRZHJRI WH WIWIH FUZ 2 U®GDW ZKD
WVXH OHVY RNV KDYH 1O FRP P RQ ZIW [

FROE EREHHQ GUIHHOWEDOQGV $CG L

\ RX KDYH FRP [E ERRN IDQV 1Q FOW \KDVWRSLE
FDQ DOR EH FRP SDUHG \R WH $YHQIHY Z KF
FRP H \RJHWHU ZKHQ DQ MXH DUVHV DX
WHQ JR \WHU VHSDIDM ZD\V D\MU K
P MRQL FRP SO\

( [ FIMP HQWRUWH ) XWMUH

6RADO WYAHV FDQ EH WRWRXV DY
PHPRDE® $CQDRIIHV FDQ KHS AMGHQA
XQGHUARQG QUIEXWVIGHDV DQG WP HP EH
WHP GQIHU: H FDQ XVH FUDIYH \RRY \F
VXSSRUNBDLQIQ) Z WRXWEBZ HUQ) ABQEDUGY

' DQHOO  9%X\VBU IV 3IRHWRU R 3RDIFDO
6AHQH DW: DKIQI\RQ 8 QYHWW [Q 6W
/ RXIY Z KHWH KH VHYHV DV \WH GHSDUR HQ/
"IHARU R 8QGHUWGDM 6WAHY  +H
VDUMG WH 3RD6FL %UEN * X\ SURWFW\R
FUDWM IXQ /(*2 EDVHG YIGRV \R KHS
VAMGHON EHWHUXQGHYABQG $ P HUFDQ SROIFV
DQG JRYHULP HQWV
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6 WHQI WHQLQJ &LYIF ( GXFDARQ 7KH5 RBIRI +LIK 4 XDDA
&XUIEXOXP DQG7HDFKLQJ 6 WDW LHV

&LYIE HOXFDUIRQ IV \WH FRIOHWARCH R D
IXQRIRQQ) G-P RADR \ HWHEHOW
HYDOXDARQV UHYHDOVLI QULEDOWI DSV 1O

KRZ_ IV VBXJ KWDFLRW WH QDMRQ
+JK TXDOVAYIEVDQG8 6 KMRY
LOAKRIRQ Y HAWHQDARUGHYHBSIQ)
IQRWP HG HQIDIHG FMYHQV Z KR FDQ
QDYLI DM \KH FRP SOf MV R P RGHD
VRAHW + RZ HYHU BHFHQNAXGHY IQGFDW
\WDWP DQ. ABARV DUH ID@Y VKRWR
SWRYIGQ) WHGHQN Z W WH
HEXFDIRQDARXQEDMRQ

QHHGHG IRUDANYH AYIE

SDUASDIRQ 7R KHS
EUGIH WMV JDS W

HWHQIDOR SURYICH
HGXFDRY Z W KLIK

TXDOW IQMKPIRQDO

PDMIDY +4,0 DG
DM LHY IRUIRAMUIQ)
FOWURRP V \KDW
HQFRXUDJ H DRYH FLYIE

eDRQ)

$ GEUHWMQ) JDSV IQ FYIFV HGXFDURQ LY
FUXFIDORUGHYHBSIQI HQJI DIHG AMYHQY
7KV E®J SRAWWH DP ICHV UHFHQW
HYDODUWRQY KL KO KU J DSV 1Q AV
HGXFDWRQ DQGH SRV KRZ +4,0 FDQ
DCGUHW \WHVH FKDIQIHV ©  HEOEVFXW
\WH [IQAQIV IURP \ABAM HYDBDWRQY WH
IP SRUDGFH Rl KLJK TXDOW IQAKPIRGDO
P DMIDY ZKDWEHIQHV +4 ,0 1QVRADO
VWMAHY DQGKRZ WH FDQWDQVIRWP
FOWURRP V IQR HQYILRGP HQW \KDW
LQVSILH DPRYH AMYHQWKIS ' RZ QBRDG RXU
|UHH HVARRN Z KIEK RIHY D

FRP SUHKHQUYH JXIGH RQ VHBIRIY DQG
IP SOP HQI KLIK TXDOV IQAKRIRCDO
P DMUID® DQG IQFOIGHY SUDRWFDOIBY
FKHANDAV DQG FDVH VWGEHV \R KHS \ RX
JHYABUNG

6 VW ( YDOXDMRQV 5 HYHDO! DSV 1Q
&LYIFV ( GXFDARQ

Q 7KH7KRP DV % ) RUEKDP

, QWM HYDODWG \KH AWM R \ABAM
DQEDLGY IRUFLYIEV DQG KIMRY DRURW
DQILW ARV 5 HYLHZ V/ Z HLH
FROGXFWMG E\ D EISDMYDQ\WDP R

H SHUHQFHG HGXFDRWY Z W GHHS
NCRZ BIGIH R \H FROIMQWT KH IIQAQIV
ZHHVREHIQ) RQD IRXUMBAMY DQG \WH
" MUPWR &RGP EID Z HH UDWG

oH HP SO r WQ WM Z HIH UDWG
Q) RRGI IIWHQ ABAMY Z HUH UDIMG
P HARFUH 1Q DWBDWRQH VXEMPWDQG

\EZHQN VABAMY Z HUH UDWG QDGHTXDW 1Q
ERN VXEMPW

7KHSXISRH R AYIEVDQGS 6 KMRY
LQAKPIRQ LV R SURYIGH DMWY HQV Z MW D
FRP P RQIWDP HZ RINWR SHDFHX® DQG
FROAKRRYHO P DQDIH \WH FKDBIQIHV R
DO @H DQG RXUVRADAQMBDRIRQY DV D
VRAHW 7 KHUH KDV EHHQ D UHVXU HQW
IRFXV RQWH P SRUBGFH R HQI DI LQY
AMGHON 1Q GHHSHQQ) WHUIQMDRIRQY
Z W ALYIE @H

$V D BHVXOWR \WHWHG WA Z HH
HOFRXUDI HG R

, GFUHDVH DIWIQIRQ \R FAIYIEV DQG 8 6
+ MRY IQHBP HQBY DQG P IGGBI
VFKRROD®R UHTXILH DABDWRH
\HDUR 8 6 +DMRY DQGRCH
VHP HAMUR! AYIEV IQ KLJK VFKRRO
3 IRYIGH GHIABIG JXICDGFH IQ ERW
VXEMPWDU-DV

& UHDW XVHUIUHQGED RU DQYJ DIRQ
DQG SUKHVHQIMRQ R GDWQQ)
ADQEDUBY

3XWP RUH HP SKDVY RQZ UMZY)
DUXP HQBMRQ SUREGP DQDOWY
DQG P DNQJ FRQHAMRQY EHZHHQ
FRUH FROMQNDQG FXUHQAHYHQW

5 HVSRQAQJ \R \MHVH FROFHQY \KH
IHGHUDQ) RYHUP HOAGQFUHDVHG IXQAQ)
IRU.  FAYIFVDQGKMRY HEXFDIRQ
IXQAQI IURP PIGRQ\R P IORQ
DV JUDQW DYDIDE® R MY 7 KLY
LQYHR HQABHSUAVHOMG D WIS@Y R
IXQBV GHAFDWMG \R \WHVH VXEMPW 1Q

Z WX FROIXHG DARFDMRQ 1O \WH
IHGHUDCEXGI HW

7KV IQXVMRQR UVRXURHV IV D JDP H
FKDQI HUIRUHGXFDRY DQG VWWGHQW
DONH , VKDV HODE®IG WMV \R H SDQG
DFFHW \R FX@MUD® UHBIYDQWFRQMON
DEGUHW HTXIW FRFHWQY DQG HQKDGQRH
VAXGHOAM G MBONDY DQG FLYIE
UHDAQHW 7 KHVH BIVRXUFHY P XW\DOR
EH XVHG\R H SDQG DFFHW \R KLIK
TXDOW IQMKPIRDCP DMIDY +4 ,0 DV
ZHO

7KH,P SRUBQFHRI +LIK 4 XDOW

, QVWWKPARQDCD DWADY

+LIK TXDDW IQAKPIRQDCP DWUDY
+4,0 XQGHJR WRIRXY HYDODURQ\R
HQVXUH DO P HQAZ W I BDUIQ)
VWBQEDUEY 7 KHVH P DWUDY LOFRUSRUDW
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HYLGHOFH EDVHG VWM LHY  IQFGMYH

SUDRWFHV DQG HP EHGGHG \WDFKHU
VXSSRUW 7KH DUH GHVI QHG \R P HHVKH
QHHGV R GYHYH GDUCHY IRAMIQ]
VAMGHQN Z KR DUH ©ORPYHO QMDM
FUMFDOMQNHY DQG HQI DIHG 1Q \WHU
FRP P XQUAV

,Q$ LDV R HOP HQBUY
WDFKHYDQG R VHRRQEDU
\WDFKHWY UHSRUMG GHYHBSIQ) \WHURZ Q
FXWEXGP P DMIDY [URP VFUDWKU D
WHQG UH BPMG DFIRW \WH QDUIRQ
,QAMDG Rl VSHQAQ) VHYHQ\R \HOH
KRXWY SHUZ HHN FUHDIY LQAKFIRGDO
FROMQADEEH VR KL K TXDON
LOMKXFPWRQDOP DMUDY +4 .0 D@®ZV

WDRKHY R IRFXV RQ Z KDWRK® P DIWALY/

WDRKIQ) DQG HI DI IQ) WHCHQNV IQ
P HDQQI IXOIP SDRIKABMVRQY

" HIQIQI +LIK 4 XDDW ,QUMXFARQDO

0 DWUDY LQ 6 RFLDOS \MGLHV

© KHQWARP HV \R VRADOAXGHV

HGXFDIRQ WH TXDOWV R LOAKPURGDO

P DMUID® FDQ W QUEDQ® IQGHFH D

VAMGHOQW XQGHIABQAQ R FRP SB[

\RSIEV DQG WHURYHIDQDFDGHP [F

DFKIHYHP HQW LTK TXDON IQAWKFIRGDO

PDMIDY +4,0 DUHGMIGHG\R P HHW

W RURXV VABIQEDUBY DQG SURYICH

FRP SUHKHQUYH HQIDIIQ)  DQG LQFOMYH

FRQMQA) RUERK FRUH FXUEXGP DQG

VXSSBP HQBY SIRIDPV +4,0 1Q

VRADOAMGHV \VKDUH VHYH DONH,

FKDIDAMUMAEY

. 6\EQGDEV $ QP HQW+4,0 DDQV
Z M \ABMM DQG QDMRCDOVRADOANGHY
ABQEDUGY HQVXUQ) FRP SUHKHQUYH
FRYHUIU H R HWHQIDCFRQMONDQG
WN@ 7KH P DIMID® SURP RW WRU
DQG GHSW R GDUIQ]

. ( P SKDVIV RQ 6 RFLDO6 \WWGLHV
3WDRWFHY 0 DWUD® HP SKDV] H
LOTXIY EDVHG GDUIQ) DCDOMYV R
SUP DY DQGVHRRQEDY VRXUFHV DQG
\WH GHYHBSP HOAR FUMFDOMIQNQ]
WN@ 7KH SURYIGH RSSRUNMQMHY IRU

VAXGHQN \R IGHQM  DQG DRWRQ

SUREGP V RUMXHV [Q WHU®GFDO
QDIRCDO RUIQMEDIRDO
| 7KH/ HDGHU| $SUO

FRP P XQWAV 0 DIMIDY KHS
VXGHQN HQJ DIH 1Q GDWQQ]
RSSRUMQUAV @\H VFKRDLY 1Q VRADO
ANGHV

« ' LYHWH3HWSHPWHY +4,0
UHSUAVHQW GLYHWH SHY/SHAIYHY DQG
H SHUHQFHV SURYIGIQ) \RRY IRU
FXGMUD® UHVSROUYH \WDFKIQJ
0 DWAUDY KHS WXGHQON FROVGHU
KRZ IGHQIMY DQG VRADCBRVMRQ
VKDSH SHRSBRY SHIFHSIRQ R HYHQNV
DQG QDUDWYHY

. 8VDELON DQG7HDFKHUG XSSRUV

7KH P DMUD® DUH Z HORU DQlJ HG
SURSH®D SDFHG DQG DFFRP SDQHG
B\ UREXWSUR HVMRQDOGHYHBSP HQW
UHVRXUFHV 7KH DERZ \AXGHQON \R
GHHSHQ WHUVRAIDOAXGHY FRQMQN
NQRZ ®IGI H DQG W@

. QMXPARQDOS XSSRUN +4 .0
SURVIGHV D YDUHW R VFDIIRGV DQG
VDV LHV R VXSSRUNEYHYH
GDUHY 7 KHUH L DEHTXDW VXSSRUV
DQG eDWRQ) H WQURQV IRUHDAQ
ZWQ) QAMQQ) DQGVSHDNQJ 1Q
VRADOANGHV

« $WHWP HOWB IDPAEHV +LJK
TXDOV P DIMIDY IQFOGH D EDDQRHG
VWP R IRUP DWYH DQG VXP P DiYH
DWHWP HQN ) RUP DIYH
DWHWP HQN DUH HP EHGGHG
\RURXJ KRXVIRIH XQW \R HYDODW
VAMGHQABUR] UHW DQG GUIYH VRAIDO
VAMGHY IOAMKPURQ

&UHDWQJ &LYIF 0 LQGHG & MWURRP V
$ FRP SUHKHQUYH HGXFDMRQ IQ VRAIDO
VAMGEHV IRAMY D GHHS XQGHWABQEQ) R
GP RADA WKW DOG FIVIE

HVSROVIELDAHY  7HDFKHY FDQXWH

SRZ HUXOMDFKIQ) \MIDWMI LHYV \R KHS
AMGHQW DFTXIUH \WH W@ QHHGHG \R
DRIYH® SDUFSDWM LQ FLYIE @H ) RUKDW
\R KDSSHQ WH QHHG UAVHDUFK EDVHG
EHVWSUDRIFHY \R HIHRYHD EXIG RXW
SRZ HIXOSLaLY/ R GDUQQ)

. 3lMU  3RZHUXOVRFIDOAXGIHV
SOFHV GDUOHY DWKH FHQMURI
CDWQI 6 \WCHONFHQMUHG
FRIDERIDVIRQ DQG IQMDAIRQ Z W

SHHY GHYHBS IQGHSHQGHQFH R
\WRXIKWOAMQQ)  DQG VSHDNQJ
WO ) RUQABGFH XMQ) GHEDW
DQG GVFXVWRQ EDVHG DRYMAV FDQ
KHS WXGHQW FUMFDT® DCDO] H
QUHIY YIHZ SRIQN

. 3l@MU  3RZ HIXOVRFIDOAXGIHV
DARZ \AMGHQN VR VHH WH
UHGYDQFH DQG DSSATFDELOW R
VRFLDOAMGLHV \RSLFV \R WHURZ Q
QHV & RQCHANY) KMRUEDCHYHQW
R FXUHQMAAXHY KHSV VWHGHQON
XQEHYADIQG \WH [P SDRWR VRADO
AXGAHY RQWHUSHYRQDO
H SHUHQRHV

. 3lAU  3RZ HUXOVRFIDOAXGIHV
IRVWMUWH FLYLE HQJ DU HP HQW
UHTXILHG |RUD Z HIDI XQFWRQLQJ
GHP RFWDR DQG J®EDO
FRP P XQW 7KURXJK FRP P XQW
EDVHG SURVIFW \AXGHQN FDQ DRIYHO
DSSO WHUGDUIQ) \R UDCZ RS
FROM W EHFRP IQ) DRIYH
SDUFASDQW IQ\WHUFRP P XQUHV

% XVIQJ KLIK TXDDV IQAKRIRCDO

P DWMUD® DQG HYIGHQFH EDVHG \WDFKIQ)
DI LHY  HGXFDRWY FDQ FUHDWM

P HDQQI IXOBDUQQ) H SHUHQRHV \KDW
[P P HWH AXGHQN 1O \WH FRQM W
XQEHWABQAQ)  DQG WNAY WDV LOKHS
\WHP EHFRP H DRYH FMY HQV DQG GHBQ)
GDUHY

+LIK TXDDWV IQAKPIRCDCP DMUDS DUH
HWHQIDAQ EXICGIQ) HIHARYH AYIEV
SURIUDP V \KDVBUHSDUH WNGHQW \R
QDYLI DM DQG FROMEX\M \R VRAHW %4
SOAQ) \AMGHQN DWKH FHQOMUR
GDQ) HP SKDV] 1Q] WHBIYDQRH DQG
IRWMUQ) FLYIE HQJ DI HP HQWVHGXFDRY
FDQWDOVRP \WWHUFDWURRP V IOR
HOVLRGP HQW Z KHUH WXGHQN DRIYHD
HQIDIH Z W \WH Z RUGB DIRXQG \WHP 7R
®DUY P RUH DERXWP SBP HQIQJ +4 ,0
DQG P SURYIQJ VRAIDOAXGIHY HGXFDURQ
GRZ QBRDG RXUFRP SUHKHOVLYH HURRN

IRUDRRCDE®! LWL KW DQG \VADWMI LHY
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( P SRZHIQJ 6\ MGHQY@RIFH +RZ &UMFDOYKIONQ) 6 NQ@Y / HDG

R 6 \WRQJ HU$ GYRFDF\ DQG & LYIE ( QI DJ HP HQW

' U) GUDQ) HXFKW7 KIQNQ) + DEIW

&OWURRP V IXQRIRQ DV AYIF VSDFHV
Z KHUH WXGHQN BDLD R QAMQ DFIRW
QUHHFHY MM IGHDV Z W HYIGHQFH
DQG UHVSRQG \R FRP SHIZY
IOMSUHIMRYY &,5 &/ ( 6 \MGHQWV
YRIFH Z MIQ KLY VHRZ IV ERK DQ
LQAKPIRGDCSURUMY DQG D
GHYHBSP HQBQJ RDOIMWXSSRUV
DFDGHP [E JURZ W Z KI®! DOR SUHSDUQ
AMGHQN IRUSDUIFLSDMRQ [Q FRP P XQIW
DQG AYIE FRQM W

7 KH FKDIDIQI H IV \KDWANGHQAYRIEH FDQ
EHFRP H SHURWP D\YH 1L VWYGHQW DUH
DVINHG R VKDUH WHURSIQIRQV Z WWRXVWH
\RRY \R EXLG WAMADQG UHILGH \WRVH
RSIQRQV 9RFH Z MRXWHDVRQQ) TXIEND
EHFRP HV RSIQRQVKDUQ) UDWHUWDQ

P HDQUQJ I XCBDUFSDMRQ 7 KDWY/ Z KHUH
FUMFDOMCNGQ) VNQ P DNH \WH
QUHHQFH 7KIONQ) + DELDW D

© KHQ FMFDOMIQNQ) LV H STFV® \BXI KW
DQG WRXWHO SUDPWFHG WHGHQAYRIEH
EHFRP HV FEDUHU P RIH GQVASEHG DQG
P RUH @HO \R \WDQVDW LOR FROAKRIYH
DGYRFDR DQG VXBIQHG AYIE

HQI DIHP HQV

© K\ 6\WGHQ®RLFH 0 DMLY 1Q &LYLFV
DQG/ HDWQ
$ FOWRRP \WDWDOHV VWGHQMWREH
\WDFKHV VAMGHON \WDVWRHUWIQNQJ) KDV
ZHIKW2 YHMP H \KDWHQH R DIHQR
FDQWDQVDW IQR FYIF FRQIIGHQAH WH
EHOH WDWRQH FDQ XQGHUABQG DQ MXH
GQVEXW IWDQG \BNH DSSURSUDW DRURQ
5 HVHDUFK DQG 1UDP HZ RUNV RQWHGHQW
DIHQR HP SKDM] H\KDWBDUHY QHHG
RSSRUMQUAV \R 1Q GHQRH \WHUOHY DQG
\WH Z RG DIRXQG WHP - QRABOWDEVRUE
FRQMQNV2 ( &' $ WYG
IXUNHUKLI KO KW \WH P SRUDIGFH R
VXGHOARIFH 11Q3Q) &RQQHU 3RVGHU
1VRZDD

| 7KH/ HDGHU| $SUO

oL RWRQD GR WXGHQN Z KR IHHCKHDLG
P RUH RIMQE\ \WWHIUDFKHLY 11QG VFKRRO
(QMHIQ] DQG HQR DEGI P RH RIWMQ
EXVDOR WH. IHHCFDUHG IRUDQG
UHVSHRWG B\ \WHIUDFKHLY P RUH RIWQ
Z KIFK 1QWUD BDGV \WHP \R Z RINKDUG
P RUH UHI XOWD DQG W I1QG VFKRRE RWN
P HDQQI IXCP RUH IBHTXHO® > @ \MGHQWN
YREH LH U-D® OAMQQ) \R Z KDW
AMGHQN KDYH\R VD.  DSSHDWY \R EH D
SRZ HIXCDQG VIP S®! LQMYHQIRQ \KDW
FDQ\ HG GYIGHQGVT

,Q SUDPUFDOMP V \WNGHOWYRIEH KHSV
HGXFDRY \RR : KHQ WXGHQN VKDH
Z KDWY FRAXVIQ) UHBIYDQWRUP MMQJ
\WDFKHWY FDQ DAMVWQAMKPURQ
DFFREQIO : KHQWXGHQN FR FU-DM
QAVFXWIRQ QRUP V RUSUIRVPWAAMUD
FOWURRP V IXQP RUH VP RRKO : KHQ
VAMGHQW IHHORZ QHUKIS \WH. DUH P RUH
OHD \R SHYIMAKURXI K FKDEBIQI 1QJ

UHDAQ) ZUWMQ) DQGSWREGP VRAIQY

+RZ &UMEDOYKIQNIQJ 6 NLQY

6 WHQJ WHQ 6 \GHOWS GYRFDR\

& UMFDOKIGNQJ 1V QRAD VIQI B VN, W/

D VHWR KDEIW VWYGHQW XVH \R P DN\H

VI—Q/I—|H \WH Z R IQFOGQ)
6 HSDUDW FOIP VIURP HYIGHQRH
© KDWER,, EHHYH DQGZ KDW
VXSSRUN IV

. ( YDODIMY VRXUHY : KR FUDMG
WV ZK\ DQGZ KDWP LJKVEH
P MQI"

. 5HDVRQQJ Z W QXDQFH &DQP RWH
WDQ RQH WWIQJ EH WKH DWRQRH'

« / DMMIQI \RUYIVH : KDAVEG, BDO
IURP VRP HRQH HOHY SHY/SHRIYH'

. &RP P XQFDIY ZLK SXUBRWH : KR
IVP\ DXAHQJH DQGZ KDWDPURQ DP
, DINQJ IRU

© KHQ AMGHQN SUDFFH \KHVH KDELW
UHIXOWD \WHUFRQUEXUIRQV P RYH

EH RQG RSIQIRQ DQG\RZ DG IQRWP HG
UDVRQQ) 7KIQNQJ + DENDW E
7 KHVH KDEIW DUH \WH HQILQH EHKIQG
HIHRRYH FLYIE HQJ DI HP HQWZ KHWHU
AMGHQN DUH Z WM \R D VFKRRCERDUG
®DAQ D FOWRRP GVFXWIRQRQD
PXUHOWHYHQARUDGYRFDIG [RUD
FKDQIH IQWHUFRP P XQW & UMFDO
\WIQNQJ VNQ DOR SURMPWANGHQN [URP
\WHQRVH R P MQRP DIRQE\ EXITIQ)
P HAD @MDA DQG HYIGHQFH EDVHG
UDVRQQ) . DKQH  9RZ\HU
7KIONQJ + DEADW F

EOWIRRP 6 WDWJ LHV 7 KDWY/aX L@

&UMFDOY KIONQJ DQG 6 \WGHQV@RIFH
7R KHS \WXGHQON GHYHBS VSHALLE
IQRWP HG DQG FROMKPIYH YREHV
HGXFDRY FDQW URXWHY \WDWP DNH
WIQNQI YIME® DQG J LYH VIXGHQW
UHSHDWIG VXSSRUMG SUDFWEH 7 KH
DM IHV EHBZ. DUH GHVLI QHG\R P DNH

UDVRQQ) H STAMDQG WHQI WHQ
AMGHQIMDELOW \R FRP P XQEDWM IGHDV
Z W FOUW DQG HYIGHQRH

" HYH®RS DU XP HQEMRQ | XHQR\
WUWRXIK BRZ WENHV KLIK

IUHTXHQR\ SUDFWFH

8VHEUH UHFXUWIQ) SURP SWWDW
UHTXIUH VAXGHQN \R DIMEXO\W D FOIP
DQG D UMRQD®! 9%4-01QZ W D VP S
FOIP t WDVRQWKPMW HJ 7 KH
FOIP LV BBB EHFDXVHBBBr \WHQ
SURIUMMMYHD IQFUHDVH W RUE\
UHTXILQ) \M WEDVHG HYIGHQFH
ZDUDQN DQG FRXQMUIFFOIP V

([ STFIM® WDFK DQG UHKHDUWH
DFDGHP LF GVFXWIRQ

QURGXFH P RGHODQG LRXWHD
SUDRWFH VHQMQAH IUDP HV \KDW
VXSSRUWWDFFRXQIE®! B0 FLYIO
QVDI P HOVDQG HDERIDIRQ VXK



g KDWAHYIGHQRH VXSSRUV \WDWARQFOMRQ' 1
. g DIUH QVDIWH EHFDXVH r
. &DQ\RX FOU\ ZKDNRXP HDQRf "r

. 5 QDAMLDIYH IQMSHIMRQIM  EDVHGRY 1

6 BUAZ LW LT XLLY

,QADG R B Z I\ DQVZ HY ABUZ WK
TXHAIRQY ) RUH DP S®! XVH D Z HHND GTXHWIRQ
EDQN Z KHUH VAXGHQW VXEP IWAAXHV \WH. Z DQAR
H SBUWH VFKRROBRIFIHV FRP P XQW QHHGV ®&FDO
QHZV RUKIMRUFDOGHEDMY 7 KLY FHQMY VAMGHQW
DIHQR DQG HQUXUHV WDWFOMURRP GVFXWIRQY
DUH P HDQQJ IXCDQG HQI DIIQ) IRUMNGHQW

3 URP SVWAXGHQW R FKHFN VRXUFHV EHRWH
IRWP LQJ RSIQIRQV
%HRUH VAMGHON VSHDN RUZ UMY RQ DQIMXH KDYH
WHP YHUL\ \WHUVRXUFHV B\ DWNQJ TXHWIRQY
VXFK

. KRV WH DXKRURURU DQ] DURQY'

. KDWY WWH HYIGHQFH DQG LV IMEXUHQV

. KDWSHWSHPYHV DUH P DMQD™

. . KDAZRXGFKDQIHP\ PIQG

* LYH VWXGHQW UHDCDXGLHQFHV
6 WGHQWRIEH JURZ V Z KHQ IWP DIWAY 3 XEQK
VAMGHOARS HGV KRANAXGHOABIG H KIEMRQY
LOYIVM FRP P XQUV SDUZHY RUVKDUH VYGHQW
UHFRP P HQEDMRQV Z W VFKRROBDGHUKIS DQG
UHSRWAEDAN RQ Z KDVKDSSHQHG

7+,1.,1* 352 $ 3WDFWFDCBDWZ D\ \R 6 \WRQU HU
6 \MGHQV@RIFH

6 \MGHQNDGYRFDR\ GHSHQGV RQIQRWP HG MDA DQG
FUMFDOKMQNQ) XGHQW QHHG \R EH DEG! R UHDG
FEVHD DQDO] H IQRUP DIRQ DQG Z UMM Z MW FOUW

7 KHVH DUH SUHAVHO \WWH FRP SHMGAHV 7+,1 . ,1*
352 IVGEWIQHG\R GHYHBS

( YHY YHMRQR 7+,1. ,1* 352 IVSRZHHGE DQ
QMDANHOIGHR6 XM LOMDRMH YIGHRY WDW
P RGHONH VDWW IHV  DCDSVWR \NGHOWSDRH DQG
DELDV GIYHO SURYIGH UHDOWP H IHHGEDAN DQG WDFN
SWRIFHQR VFRUHV 7KH YIGHRV KHS AMGHON SUDRIFH
\WH \MIQNQ) SURFHWHY EHKIQG VWRQ) FLYIE
SDUFASDIRY IOMSUID IQRIP DIRQ HYDBDIY
IG-DV DQGFRP P XQFDU FEDUD

7KIQNQJ + DEMIW RIHY \MUHH YHWIRQY Z W | ®f LEG
IRUP DWW IRUGLIHIHQNQUKRIRQDOFRQM W

.. 62&%$/678' (6/($' (56 25*




7+,1.,1* 352 ( WHMDY $ VHO
SDFHG RSURQ GHVLI GHG R \VAHQI WHQ
VNG DBQIVIGH \ RXUH M) FXWIEXGP
|G [EG! GXUMRQ EUH WDIQQ) DQG\MK
VXSSRW W D VARQJ [ IWRUHQUEKP HQW
VABMRQ URBMRQ DIMUVFKRRCBURIUDP V
DQG WOEXI@IQ) Z MRXWHSDAQ) D
xXQw

7+,1. ,1* 352 _6KRUMXUIEXOP

8 QW$ WDFKHUBIG IIYH V[ Z HHNXQW
GHVLIQHG \R UHSOFH DQH, I XQWZ W
GHHSHUWIONQ)  \WDIQIQJ SGIV VXSSRW

RSWRQY

7+,1.,1* 352 _ QMQLYH
&XUWFXOP 8QW,&8 $ WDFKHUBG

t ZHANIQMYHQIRQ IRFXVHG XQWRU
DFDGHP IE UHFRYHY * (' FROUH SUHS
DQG IRXQEDMRQDONGCEXITIQ) Z W P R
UREXWWIDIQQ) DQG LQFGGHG FROFKIQ)
VXSSRW

1 \ RX Z DQNAMGHQAREH WDWBDGY \R
AIRQI HURLYLE HQJ DI HP HOAMMBUAZ W \KH
IRXQEDMRQ FUMFDOKIQNQ) VWYGHQW FDQ
XVH 1Q UHDOIP H 96X1G5 LRXCHY \KDW

UHZ DUG HYIGHQRH FXURVW DQG FOUMY

7 KHQ VFDB! WRVH W Z W D WKPMUHG
|G LEGH RROKDWIW \ RXUFRQM W

| 7KH/ HDGHU| $SUO

+ HUH DWW KIQNQJ + DEMDW Z H XVH
\WICNQJ \RRY'\R HP SRZ HU\ RXQJ SHRS®I
\R DG VXFFHWIXOIYHV DQG FROUEX\M \R
\WH Z HOEHQJ) R \WHUFRP P XQWHV 2 XU
RQIOH SOMRP KDV KHSHG WHGHQW

IP SURYH WHUFUMFDOKIONQ)  UHDAQ)
FRP SUHKHQURQ DQGQHZ VP HAD
QMDA DQG KDV KDG W QUEDQW
LQAYIGXDCDQG FRP P XQW [P SDFW * HW
7+,1.,1* 352 \RGD DQGHDE®
VAXGHQW \R IHHCP RUH HP SRZ HBHG IQ
GHFMRQP DNQJ P RWH P IQAXCR WHU
QHZ V HQI DIHP HQWVDQG P RUH FRQQHPWC
\R WHUGFDOFRP P XQW

5 HHHQFHY
&5&I( "HHPEHU  &OWRRP F@P D
IRUFLYLE GHYHBSP HOM YIGHQRH ILRP VFKRDUKIS
DQG SUDPIFH_KWBY  FLLEGI MW HGX MY
UHVHDUFK FOWARRP _F@QP DWM FLYLE

GHYHRSP HOWHYIGHOFH VFKRDUWKIS DOG
SUDPWEH

&RQHU- 3RVQHUO  1VRZDD % 7KH
UHDMRQUKLS EHE HHQ VAMGHQWRIEH DQG VWWGHQW
HQJ DU HP HOWQ XUEDQ KLIK VFKRRY 7KH 8 UEDQ
5 HYIHZ t

KWBV_GRLRU Vv

CDKQH - YRZ\HU% ( GXFDIY IRU
G RADA 1QD SDUVDQDIH &RQAURQMY WH
FKD@IQIHV R P RYDMG UDVRAQ) DQG

P MQIRWP DIRQ $ P HUFDQ ( GXFDMRQDCS HVHDUK
- RXUDO t

KWBV_GRLRU

2 U DQVDIRQ IRU( FRQRP IE &R RSHIDIRQ DG

* HYHBSP HOW (&' @ 6 \WEHONIHQR IRU
KWBY_ZZZ RHEGRU_HGXFDMRQ

SIRMPWMDFKIQ) DOG GDLOIQ]_ GDUDIQ) MGHOY

DIHOF\ 6\MGHOWES$ JHOR\ BIRB _ BEROFHS\BOR
W SA
7KIONQ) + DEMIW D ' HYHBSIQ) FUMFDO

WIONQ) W@
KWBY ZZZ WIONQIKDEMBW FRP E@R]_GHYHRS
1QJ FUMFDOWIONIQ] VN@Y

7KICNQ) + DEMDW
DWKH GFDGBIYHO
KWBV 777 WIONQIKDEMMW FRP EQRI VBNIQJ.
LOIRWP HG DRFWRQ DVWiH GRFDOBIYHO

E 7DNQI IQRWP HG DRIRQ

7KICNQ] + DEMDW F
/ WMADR "

KWBV_ZZZ WIONQIKDEMDW FRP_EQR] Z KDWY
P HGID QMR

KDWV 0 HAD

' U) RUDQ) HXFKWY

DQ( GXFDIRQDO

3\ FKRBIIMAZ W RYHU

\ HDW R H SHUHQRH

LQWDFKHUMDIQQ) DQG

GHYHBSP HOM IV ZRIN

IRFXVHV RQ DGYDGAQ
FUMFDOMQNQ) DQG P HAD @MDR DFLRW
VRADOAXGHY ( QIOK / DQIXDIH$ WV DQG
P XOMIRI XDOBDUWHUFOWAURRP V + H IV WH
IRXQGHUR! 7KIQNQJ + DEMIW Z KHUH KH BDGV
WH GHYHBSP HOMWR 7+,1. ,1* 352 DQ
HYIGHQPH EDVHG FXUWIEXGP  XQUWKDVWKHSV
VAXGHQN DQDO] H IQRP DIRQ HQIDIHIQ
QAVFXWIRQY DQG QDYLIDW FRP SB[ IWXHV IQ
WHUFRP P XQUHV
: HEVAMM ZZZ 7KIONQJ+ DENDW FRP




7KH/ HDGHU
T 1 DUWRQDGB RADGE WAHY / HDGHLY $ WRAIDIRC

/| HDAQJ LOR

+RZ ZHFDQUHOHZ WH ®RYHRI

& LYLFV 1Q WH 6 RFIDGG WWGEHY & OVVRRP
| RXUGHV %DTGHUDP D 6 SHFLDY GXFDARQ ) DFLOMVRU & DOXWIR , QGHSHQGHQWE FKRRO DMMEW

7KH W DQQYHYDU R \WH 8 QWG

6 BV SUAVHQW HGXFDMRQDOBDGHY Z W
D RQFH 1Q D JHCHDURQ RSSRUNQW R
UHSRVIMRQ VRFIDOAXGHV DV \WH
IOMBPNDIDQG AYIE FHOMUR VAKRRIY
5 DWHUWDQ RQD KDYIQJ D EILKNGD:
FHOEUVRQ IRZ DG \WIQNQ) BDGHWY DUH
GYHIJ Q) MDV D \WKPMUBHG LOTXILY
GUYHQ AYIF UHQHZ DAQUIDIYH : H P XW
VAUHQ) \WHQ KMRUEDODMIR.  GHP RAUDIF
QVFRXWH DQG WXGHQMDIHQR DFIRW
VKRRY QDIRY IGH

Q \KH 8 Q\MG 6 \DAMV Z LO
FRPPHPRDMIW W DQQYHWDU ) RU
VFKRRY' KLY FHBEUMRQ FRX@ HOV®
EHFRP H D VHUHV R DAVHP EQHV SDWIRWF
QVSO\ V DQGWHP HG VSILMZ HH\V <HW
IRUGMAMEVWDQG FDP SXV GDGHY KLY
P LBMRCH SUAVHON VRP HKIQJ IDUP RUA
VI QUEDQW 7KV IV D RGH IQ D
J HOHUDMRQ RSSRUMQIW \R UHSRVMRQ
VRADOAXGHY DWKH FYLIE FHQMUR!
VFKRRIY $VWDWP H P DUNHG B\
SROU] DWRQ GHFEIQ FLYIE NQRZ BIGIH
DQG Z IGHVSUHDG P IMQIRWP DIRQ WH

W DQQYHWDU RIHY ERK XU HQR
DQG YIMEIDW 7 KHVH DUH FRQAMRQY \KDW

P DNHW WAP |F IOAKRRCDGRKDQI H
SRWE®I

7 KH FUMFDOTXHVIRQ LY QRAZ KHIKHU
VAKRRY Z [ODANQRZ BIGT H \WH
DQQYHYDY EXVKRZ ' MMPWDQG
FDP SXV GDGHYKLS QHHG \R XVH WKLY
FHOEUDIRQ R OXQFK D VXWBIGHG FLYIE
UHQHZ DAQUDIYH IQ\WWHUFRP P XQUAV

) RP & HBEWARQ R & UMFDO

&RP P HP RIDARQ

7 KH IWANDDGHUKIS P RYH UHTXILHV
UHUDP 1QJ WH SXUBRVH R \WH
DQQYHYDUY & HBEUDMRQ DBGH v/
IQUXIIIFHQA. - KDWAXGHQW QHHG LV
FUMFDCFRP P HP RIMRQ 7KLY DSSURDFK

VKRX@ EH J URXQEHG LQ KIMRUEDAQTXILY
P XS0 SHYSHAYHY DQG HYIGHGFH

EDVHG UDVRQQ)

& UMFDCFRP P HP RUDURQ DVINY AXGHQN
\R H DP LQH IRXQAQ) 1GHD® DBQIMCH
KIMRUEDCUHDOMY WO \KHP \R
DQDO] H SUP DY VRXUFHV FRQM \WDQ H
GHAMRQV FRURERIW DFFRXQWV DQG
HQJ DI H LQ GVASEHG SHY/SHARYH INGQ)
5 DIWHUWDQ DYRGQ) FRP SO W MHDV
\WH $ P HIFDQWRY DVD G QP IE
HYROIQ) QDUDMYH VKDSHGE\ GHEDW
FRAWDGARQ HRWP  DQGH SDOMRQ

/ HDGHY SO\ D GHAMYH URGH 1Q FUHDY
\WH FRQGMRQY IRUWLY Z RIN 7HDFKHY

P XVWHHAQAMAMRCD®M VXSSRUMG Z KHQ
IDADBMD AKPMYUHG GVFXVWIRQY DERXW
FROAMAMRQDCSUGHASEN GEHIV HTXDOV
DQG AYIE UAVSRQUELDY 3 URHVWIRQDO
GDURQI VKRXG IRFXV RQ AVFRXWH
SIRRFRY VRXUFH DQDOMY DQG

DM LHY IRUP RGHIMQ FRP S®f
FROMHWDIRQY & BDUGMMEW

H SHABMRQW FHQOMUHG RQ HYIGHQFH
DQG DFDGHP E WRW UHGXFH DP ELIXIW

DQG SURMPNOWIKRIRCDAQWM] UMY

: WMRXVWKLY BDGHUKIS VFDIIRGIQ) \WH
\W UMNV EHFRP 1Q) SHURWP DIVH : W

IMAKH DQQYHWDY EHFRP HV

DFDGHP [FD® VXEWDQMH

3RVIMRQIQI 6 RFLDO \WGLHV DV D
6 WDMJ LF 3 URUW

) RUP HDQIQIIXCFKDQIH VRADOANGHY
FDQCRWHP DIQ SHUSKHUDOR QMW

IP SURYHP HOWBDQV / HDGHWY P X\WW/

H STAV® DO Q AYIF BDWIQ) Z W EURDGHU
DFDGHP [E JRDY ,QTXWY EDVHG VRFIDO
VAMGHY WHQI \WHQ OMDR, E\ UHTXILQ)
AMGHON \R DQDO] H FRP SB[ WM W
FROAKPWDU XP HQNV DQG Z UMM 1URP
HVIGHQAH , WHQRUFHV FROBUH DQG

FDUHHUUHDGICHW \URXI K UAVHDUK
FRIDERIRQ DQG SUHVHQBMRQ W@ W/
DOR GHYHBSV QVFRXWH FRP SHWMQRLHV
IQFUDVMQI® UHFRI Q) HG DV HAVHQIDARU
GHP RADWF SDUFASDMRQ DQG Z RINRUFH
VXFFHW

6 WDWMJ IE DO QP HQAHTXILHV P RUH \KDQ
PHADILQ) ' MUEWE SUIRYHP HQAP HWEV
VKRX@ IQFOGH REVHYDE®! LQAFDRY R
KIMRUEDOKMQNQ) DQG GVFRXWH

: DOMURXIK \RRY FDQ LOFRISRIDM GRN
IRW VXFK DV SUP DU VRXUFH DQDOMY RU
AKPUMUHG DFDGHP LF FRQMHUWDURQ

3 IRHWIRQDOGHYHBSP HONR FBN VKRXG
GHAFDM VXVBIGHG DIWIQIRQ \R LOTXILY
GHVLJ Q DQG DWHWP HQNFDIEUMRQ

© KHQ ®DGHY HBIYDW VRADOAXGHY
Z \MIQ DFFRXQIUELDN VAKPXUAY \KH
WL CDOKDWALYIE @MUDR\ 1V QRW
HQUEKP HQVEXVAY |RXQGDMRQDO

/ DXQFKIQI ' DAMFW  LGH &LYIF ,QTXI
3 IRMFW
9 IMRQ EHFRP HV \BIQJ LEGI WURXI K
[P SBP HQBMRQ $ SRZ HUIXOMDWMI\ IRU
IV \WH GHYHBSP HOWR GMUEWZ IGH
q  &IME,QTXWY 3RWPM DDQHG
DFURW JUDGH GIYHY' 7 KHVH SURVFW
VKRX@ EH DQFKRUHG LQ FRP SHE
TXHARQY $VWKH HBP HQBU BIYHO
VAXGHQN P LJKWH SBUH WA P ERY' FLYIE
YILHY DQG BFDAKHIRAY Z KR VKDSHG
FRP P XQW @H 0 LGB! VFKRROAMGHON
FRX@ H DP IGH WUIQJ SRIQV1Q
H SDQAQJ WKW DQG UHVSROUELDMY
+ LIK VFKRROANGHQW P LT KWARQGXPWRIDO
KIMRUHY  DQDO] H FROAMMMRCDOGHEDWY
RUSUHVHOVBRTR UHFRP P HQEDURQY WHG
\R FRQAMP SR FLYIE DAXHY

7 KHVH YME®! GP ROMIDMRQV R
VRKROUWAKLS WDOVIRWP  \WH DQLYHWY/DY
IURP D VAMYF UHP HP EUDCFH IQR D 1)

i 62&%$/678' (6/($ (56 25*|



LOTXIYY SURFHW 7KH DOR WHQI \WHQ
FRP P XQW WKWE\ \KRZ FDVQJ
WRWRXV HYIGHQFH EDVHG BDUIQ]

( P EHGGQJ &LYIF $JHOR IR
&RQWOXRXV ,P SIRYHP HQW

1 WH 6 HP [TXIQFHQMQQADAY R ®DYH D
QW GUDR FYIE GDQQ P XWWH \WMQG
EH RQG 7KLV BHTXILHY HP EHGAQ)
FIYIE DIHGR IQR VRKRRAP SURYHP HQWV
IUDP HZ RV &LYIF FRP SHWQFH FDQ EH
GHICHG \WURXJ K IRXUGRP DIQV FRQMQW
NQRZ BiGIH KIMRUFDOHDVRQAQ! AYIO
QVFRXWH DQG DSSMHG SIREBP  VROIQJ
7 KHVH GRP DIQV BIQG \WHP VHOHV \R

P HDVXWDE®! IQAFDRY ' MUEW FDQ
WDFN J URZ \K 1Q HYIGHQFH EDVHG Z UMDY

P RQVRUSDWIFISDUIRQ [Q VIMKPMUHG
DFDGHP IF GVRXWIRQY DQG FRBFW
DUNDRW IURP IQTXILY SRURIRV RU
FDSWRQH SURMIFW :  KHQFLYIE DIHQR\ IV
IQMI UDWMG IQR FRQIDXRXV [P SURYHP HQWV

| 7KH/ HDGHU| $SUO

R FeV IVWEHFRP HY VXMBACDE®!

7KH/ HIDR 4 XHWIRQ
7KH W DQQYHYDU QMY LHORIRQ
RQ QDIRCDAGHD® VXFK DV EEHW
HTXDOW VHD J RYHUOP HOADQG \WH
RQIRIQJ Z RUN UHTXILHG \R VXVBIQ \WHP

( GXFDURQDOBDGHY VKDSH KRZ \WWH QH W
J HOHIDUMRQ [QMSUANV WRVH IGHDY' 7KH,
GHAGH Z KHWHUMMNGHQW HQFRXQMU
KIMRY DV ABMF FROMQOAR P HP R} H RU
DV D QVASEHG IQTXIY QR \WH
UHVSROUEIDMAV R FMYHOWKLS

| DSSURDFKHG VAADMJ LED@® \WH
6 HP [TXIQFHQMQQIDGFDQ P DUN P RUH \KDQ
D P LBMRH LQ QDURQDCFKURGREI\ |, WADQ

WL QDD HQHZ HG FRP P WY HOAR
GHP RAUDMYF HGXFDMRQ Z KHUH VRAIDO

VAXGHV FXWEXGP 1V [P SRUBQADQG
QVFRXUH LV \MKPMUHG IDWHUWKDQ
DYRIGHG 6 \MGHQN QHHG\R VHH

WHP VHOHY DV SDWFASDQW  1Q WY
KMRUE P RP HQW

7 KH RSSRUMQW LV KMRUE 7 KH RXWRP H
GHSHQGY RQ GDGHUIKIS

| RXUWGHY ¥%D@HUDP DIVD 3K FDQAGDWM
1Q+ DMRY DQG D VSHADCHGXFDUIRQ | DROIMRU
ZW \HDWR H SHUHQFH IQ SXETF
HGXFDIRQ 6 KH VHUYHV DV DQ DAMQRWDFXAY
P HP EHUDWKH 8 QYHWMW R 7H DVDW O
3DVR WDFKIQJ * ®EDQ HP 1IQWP DQG
 RPHQY + MRY + HUKHVHDUK IQMUHAWV
LOFGCH IHP IQMAWWHRY DQG8 6 KMRY

Z I\ D SIRIHVWIRQDARAXV RQ EUGIIQ]
VHARQEDY  DQG KL KHUHGXFDMRQ WWIURXI K
WRWRXV IQFGMVLYH LOAKRIRQ

7KL DUNF®! IV EDVHG RQD ERJ SRW
RW IQD® SXEOKHGE \WH DXWRURQ

) HELXDU WBIG / HDAQ) 1OR
+RZ ZHFDQUWHHZ WH ®YH Rl & IMFV 1O \KWH

6 RADCE \WAHY & OWURRP  RQWH ( DD

$P HIFDQ5 HSXEWF ) DWW DQG&IME ' XW



7KH/ HDGHU
1 1 DUWRQDGB RADGE WAHV / HDGHLY $ WRAIDIRC

/[ HDAQ) 7RZ DUV D) WP HZ RWN |IRU- HZ VK 5 HSUHVHOWMRQ
1Q 6 RFLDO6 WGLHV (| GXFDAMRQ

' DQ2 VERW ( G'

) RUQHDU® \ZHQW ILYH\ HDWY/ P\
SDWIRQ SUIRHWIRQDAGHQMY DQG
SURGXRIYH RXASX\VDV DQ HGXFDWRU
VFKROU DQG FXUWIEXGP GHYHBRSHUIQ
\WHZ R& R VRADOAXQAHV HGXFDURQ
KDV UHYROHG DURXQG GHHS FRQGFHWYY
RYHUWH WRUHY YRIFHV SHY/SHRARHYV
DQG Z R@YHZ V WDWDUH FHQMUHG RU
VCHITHG SUYIBU HG RUQVSORHG IQRX
FOWURRP V $V D \MQK JUDGH WYGHQW
RQ6 HSWP EHU W2 DV \WH
VDIHIQUWIKVWR P\ : R@G+DMRY
WDFKHUZ KR\RG P\ FOW \WDVWKLY GD\
Z RX@ FKDQIH RXUQyHV \WDW DYH P H
\KH IOV KWKDWKH Z VGRP R DQ
HEXFDIRUFRXG WDQVIRWP D VWXGHQY
RABRN R \WHP VHOHV DQG \WH Z RUWG
\WH IQKDEIW? KLY P RP HQAP DGHP H

Z DQAR EH D \MDFKHU ,\WZ DV DOR \WH
GHDHQQ MGIRHV IRUWH UHP DIQGHURI
P\ \ HDW/ IQ KLJK VFKRRODURXQG VR

P DQ WSIFV WDW RXG KDYH

FRQM \WDQ HG \WH VRADDQG SROWFDO
Z RUG DURXQG P H\WDWP DGH P H BHDQ H
\KDW/RFDOAXAHY HGXFDMRQ FDQ DOR
EH DQ IQFUIHAE® SRZ HIXORXUFH R

DYRAQ) HIMQ) DQGIRUHWQ 7KV
DOR P DGH P H Z DQAR EH D WDFKHU

© KHWHU,P \MDFKIQ) SUH VHUYIEH
VRADOAMGHY WDFKHWY 1Q D XQLYHWAW
FOWURRP  IDADBMD SURHWRQDO
GHYHBSP HQNRUP 1G FDUHHUHGXFDRY
RUSURGXFIQ) P X HAD FXUWEXGP
,H D@D\ V UP DIQHG IRFXVHG RQ\WH
YDOH R KXP DQYJ LQJ \WWH RWHU LQ RXU
FOWURRP VE\ EHQJ IOMAIRCD®
IQFOMYH R P DULCDD HG FRP P XQUAV
7KV FRP HVILRP P\ XQZ DYHUQ) EHMH

\WDWMEJ P RUH VIRUHY DQG YDOIQJ
\WH H SHUHQFHV R \WRVH Z KR KDYH
EHHQ P IVXQGHYARRG RUGHKXP DQJ HG
IVDIRP R VRADOMIFH ,Q\WHVH
ZD\V ,pyH D@D\ V UHP DIGHG VHOWMYH
\R \KH SRIMQIDOR IRP HONRUGMUXSVWH

([HRXAYH' ILHARU 3 lRVIFVY RVDIEV

SUHYDBIFH R (RNHUOHWE IQRXU
FOWURRP V 1QDOW IRP Vi DQAYADAN
WHWP  DQWY, QAT HQRXV VHQIP HQV
DQWHP MYP 2 UHQBOP [ HQRSKREID
DQGRQDQGRQ

,QUHFHOWY HDWY |, YH UHFRI Q) HG \WH
QHHG R RAWIP SO VHHN IQFGMYIW

4 XDOIMYH DSSURDFKHV \R DAGUHAMQJ
LODFFXUDW DQG LOHT XIMVE®! UHSUVHQ
MIRQV [Q FXUWIEXGP  DUH IQDGHTXDW

Z KHQ TXDDBAYH SUREGP V Z W WHVH
UHSUAVHQIBMRQY SHYIVAS V BDGHY 1Q
VRADOAMGHY HEXFDIRQ Z KR \KMICN
DERXWDQG RSHUDW DWKH P DFUR BIYHO
R WDFKIQ) DQGBDUQQ) ZH P XWEH
P RUH GHIEHUDW 1Q RXUXQGHIARIQEQ)
R WH SRZ HUR' FRQFHSWDQIDP HZ RUW
VR \WDVZ H DUH CRWIP S® DGAQJ P R
FROMQAZ MRWHFHWDUD GRIQJ VR
Z W D YMRQIRUKRZ. \R \ARKPMUH \KDW
FRQMQN

,PrH IRXQG MERW KHDUMQQJ DQG
LODGHT XD WH WHQG 1Q UHFHQUW HDLY
\R SDW P DQEDMV DFIRW WH 8 QWMG
6 \BAMV IRUMH WDFKIQ) DERXVWKH

+ REFDXVWZ KLV IV DWRQFH D YL\B@®
QHFHWDY \RSIF \R WDFK IRUD@KH
VRADO HWIFDO DQG SRMFDOTXHIRQY |
SUHVHON R VWXGHQWV DQG WY DOR
LOVXI I IFHQWDQG LOFRP SBAM , KDYH

Z MHWHG WP H DQG DIDIQ \WH RXW
FRP HV R VXFK BMWRQV Z KHQ WXGHQW
FDQ UHFD@P IQX\W GHBAY R KXP DQ
VXITHUQ) DQG WH LQGXMADE HG P HRKD
QWP V \WDVWBURGXFHG P DW DWRFMAY
EXWIDQURWHHP \R IR XOW HYHQ D
X@P HQBY XQGHIARQAQ) R - HZ WK
IGHQMY FX@MUH DQG KMRUEDCH SHUL
HQPHV GHIQHG EH RQG \WH VFRSH R
\WHUGQHDUDQQKIDMRQ $V SIRHWIRQ
D& ZKR P DS FXUWEXOP GHYHBS
VFRSHV DQG VHTXHQFHV 1QMHWAD
YHW¥DODM QP HOADGYRFDWM IRU

\WHP DIF BDUIQ) DQG IQQRYDIM ZH
P XVWEHYHEBS DQG [P SGP HQAD [WDP H
Z RINIRUWDFKIQ) DQG BDUIQ) DERXW
- HZ VK 1GHQIMY DQG KIMRY VRZH GR
QRWDURZ ® DQG IDOHD @ IWAXGHOM)
DFDGHP (E H SRVXUH VR UHSUAVHQIBMRQY
R - HZ VR H DP SBV R \WH P RWGEHKX
P DQJ LQJ FKDSWAY R - HZ VK KIMRY

, 1IQG LQVSILDMRQ IQWH ZRINR! ' U
/ DIDUWHWY . LQJ DQG KLY 7HDFKIQJ
%DFN+ MRY ) IDP HZRW :  KDW IIQG
P RAWNQVSILHG DERXVAKLY IUDP HZ RN LV
\WDWWGQFGGHY WH WWXG. R WH SRZ HU
DQG RSSUMVMRQ \WDWHCDEGIG HQUDYH
P HQADQG UDFLDOYIRBIGFH + RZ HYHU WH
IUDP HZ RUN GRHV CRWHQG \WHH W

HP SKDMVI] HV %6DFNDIHQR  UMAHQRH
UMMBGFH DQG WH UDQIH R %DFN

HP RIRQV ILRP R \R DQIHU, VKDV 1Q
VSILHG P\ Z RINIQ GHYHBSIQJ D IDP H
Z RN IRUWDFKIQ) - HZ VK KIMRY
FXGUH DQG IGHQMY 6 XFK D IUDP HZ R
IV YA [P SRUDQAR WDQFHQEQ) WH
@ MMRQV R SUP DUOu DQG R\MQ

H FOMYHOU IQURGXFIQ) WXGHON R
\WH J HQRAIGDOYRBIGRH GLHRMG

\RZ DBV - HZ V

7HDFKIQ) DERXW HZ IVK IGHQIMY FX@MUH
DQGKIMRY P XWEHIIQ Z W DQHP SKD
MV RQKXP DQW ,WADQLRWEHI IQ DQG
HQG Z W WH MG, R GHKXP DQJ] D
IRQ ,QAMDG P HDQIQJ IXOMDFKIQ) R

- HZ IVK SHRS®I DQG KIMRY  UHTXILHY
IRFXVIQ) RQWH G CDP VP R! - HZ WK
@H DQG \WH YMBOW R - HZ VK SHRS®I

6 XFK DQ DSSURDFK VKLW \WH RUHQD
\IRQ\RZ DBV KRZ. - HZ IMK SHRS®! DUH

QRWP RQRDXIE FXGMUD® \AWIAF RU
HWHQIDQ HGIQDQ ZD\

6 XFK D IUDP HZ RIN P XW\DOR
HP SKDV] HWH QYHWW R - HZ WK
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SHRS®I : KHQZH RQD HP SKDV} H WH
+ RBFDXVWZ H DUH IDOHO \MQG
VAMGHON WDVWDOR! - HZ IVK KIMRY

Z RUK NORZ QU 1V ALFXP VFUEHG \R

( XURSH 7KLV 1D \R LOYIW VIMGHON \R
UHFRI Q) H\WWH JBEDOFRSH R - HZ MK
KMRY DQG\WH JHRJUDSKIE GYHWW R
- HZ VK H SHIHQAH $V VRADOANGHY
GDGHY Z KR WIQN DERXVEHQ] IQQR
YDWYH DQG IQFOMYH Z H QHHG\R
LOMEDD H \WH IDPAKDW HZ IVK KMRY
IV Z R KMRY 2 WHZ MH \VAXGHQW
UHFHLYH DQLQFRP SGM DQG WHZ HG
XQEHWABQAQ] R - HZ VK KMRY %4
IRFXMQI RQJHRIWDSKIE DQG RKHU
IRP VR - HZ MK GYHWW FOMWARRP V
FDQZ HDYH - HZ MK VIRUHV LQR P RUA
WDQRCH VHNDY ) RUQARQFH - HZV
KDYH OHG [Q,IDQIRU \ HDWY/
UDIKEDG Z DV KRP HWR D GHHS®

LM UDWIG DQG V] DE®I - HZ VK FRP P X
QW Z W D GHHS VHQH R, IDTLIGHQMWY
-HZVIWRP 3RDQGDQGWH 2 WP DQ

( P SILH P HWQ & XED DQG IRJHG D QHZ
o HZ EDQr IGHQMWV 1Q \WH & DUEEHDQ : +
RZ H IVWR RXUMMGHQN R 11QG VSDFHV
IRU- HZ MK YRIFHV DQG SHYSHRYHY

Z WIQ BWRQY RQWH 0 LGB! ( DWWV
$IUFD / DWD$ P HUFD DQGEH RQG ,Q
GRQJ VR ZH FRP STFDM \AXGHOAD
XQEHWABQAQ) R HDFK GFDURQ DQG
VRAHW UP IQAQ) WHP \KDWR SOFH
IV KRP RIHQHRXV DQG \WDWDDV/RAEMA
DUH P RUH FRP SB[ \WDQZ H RWMQ
DANQRZ BIGIH

7 K1V DSSURDFK IQYMY VYGHON R
FROVGHUIQMUJ URXS UHDMRQY DQG
FXGMUDCH, FKDQIH DQG K\ EUGIW DV

- HZ V \RRN IRRWDURXQG WH Z R DQG
IQMDRMG Z W VR P DQ SHRS®V

6 \MGHON VKRX@ KDYH RSSRUNQMAV \R
DU DERXW HZ MK 0 XVIP UHDMRQY
IRUIQABIGFH DQG\WH BQJ) KMRUHY R
KDUP RQRXV IIXMXOFRP SB[ VRP H
WP HV W IE DQG VRP HUP HY IHIBH
QDWUH R WHVHUI DQG RWHUWI LOMUDLK
DQG LOMIXGUDOHDMRQVKISY

6 \MGHQN DUH I1QJ 1Q DQ IQFHDMQI ®

| 7KH/ HDGHU| $SUO

SOUDDAF 8 QWMG 6\ DQG D J BED®
IQMFRQOHAMG ZRW &DVH MG
\KDWIGOWDM  FX@UDO EUGIH  EXLGIQ)
DQG ERGHUFIRMQI DUH \WMP SDWV IR
VIXGHQW IQ\RED, v Z R

$ PR FRPSBM 1P HZRIN KRX@
DOR FRMGHU- HZ MK DIHQR. DQG QR
VP SO WH DIHQR. R \WRVH ZKR KDY+
SHFHYHG DQG DRWG XSRQ - HZ WK
SHRS®I : MWWRXW IQARGXAIQ) - HZ WK
DIHQR \WHH IV QRZD\ IRUMNGHQW \R
DSSUHADM - HZ VK FUDIYWV  FRQUEX
IRQV YDOHV DQGNRA DOR Z KIFK P X\
EH IQWRGXFHG 1Q D IWDP HZRW WD
AWIEXMY - HZIVK  UHSUVHQEMRC
YHUWD® DRRW VFKRRO \HDWY DQC
KRU} RQB® Z WIQ D VFKRRO HDU

$V VRADOAXGHY ®DGHY ZH DU
FKDUHG Z M GHMUP [QQ) Z KDW
CDUDYHV DUH \RG R VXGHONV Z KRVH
VARUHV VIYGHQW HQFRXQIMU DQG \WH
\WHP HV DQG FRGFHSW WDVWBURYICH
FUMFDOMCNQJ DERXVWKH VRADO
FX@YUDO DQG SROFDCY. RUBV R
\HMED \RED DQGWP RURZ ' U

/ DIDWHW . LQ) KDV UHFRI Q] HG \KDW
\KHUH QHHGV \R EH D VWIKFUMUH DQG
VKDSH \R P HDQIQJ IXO UHBIYDQADQG
WDQVIRWP DYH WDFKIQ) DQG BDUQQ)
DERXVWDFNKIMRY : H P XVWWARQIDXH
GHYHESIQ) IUDP HZ RUW IRUP RUH

[QMQNRCDOHSUHVHQIMRQY Rl RKHU
FRP P XQWAV , SURSRWHZHP RYH

EH RQG WDRKIQ) gRSIFV DQG HQMUIQR
D VSDFH Z KHUH SUCFISGN IQRP

SUDRIFH 1Q\WH \WDFKLQ) DQG GDUIQ] R
- HZ VK IGHQIW FXGMUH DQG KIMRY 7KLY
IV \KH Z RIN\WWDWDQP DMV P\ ®DGHUKLS

" DQ2VERW (G' IVDKMRY HOFDRU
HGXFDMRQ UHVHDUFKHU DQG QRQBURIW
SIRHWRGDCFRP P IWHG \R SURP R

P X@FEXGMUDDQG J BED® RUHQMG \WDFKIQ) DQC
GDLQQ) 1QVRADOANGHY HGXFDMRQ ' DQLY \WH
([HPAMH' IHARUR 3 URWFVYD RVDIEY DQ
HGXFDMRQ CRGBUR IV KRVH P MMRQ IV \R H SDQC
WH UHSUHVHQIBMRQR! - HZ VK KIMRY - FXE@MUH
DQG LGHQW IQ VFKRRY



7KH/ HDGHU
1 1 DUWRQDGB RADGE WAHV / HDGHLY $ WRAIDIRC

6 FDOQJ 6 \WMRQ $ FAYIWHY Z MK 3UP DU 6 RXUFHV IRU
0 X@MIQJ XDODQG 6\WKJ J AQJ / HDLOHWY/

/ XNH5 RD 6\WGHQV R + MRY

7KH/ HDGHW/KLS &KD@IQIH : KHQ

* RRG ,QIMOMRQV 0 HHWB QHYHQ

P SBP HQBMRQ

$FURW GMNEW VRADOAXGHY GDGHY
FROAMMQ® YRIEH \WH \VDP H SURUMW
VAMGHQN VKRX@ HQI DIH GUHR® Z W
SUP DY VRXUFHV / HDGHWY IQHVNQ
GRAXP HQAVHW QLI MICDURKIYHV DQG
SURHWRQDAGHYHBSP HOVRFXVHG RQ
IQTXIYY DQG HYIGHQFH EDVHG BHDVRQQ)
<HWKH \AMOY DO QR FOWURRP V DQG
[P SBP HQBMRQ RI\MQ YDUHV GUDP DIFD®

QVRP HURRP \V \AMGHQN GHEDW
KIMRUEDCFDIP V XVIQ) GMNAY P DSV DQG
SROFDAFDURRYY ,Q RKHY SUP DU
VRXUFHV DSSHDUEUH ® EHRUH LOAKRIRQ
UHMLQY \R VP SOIHG VXP P DUV 7KLY
JDS IV DUHO D P DWHUR! \WDFKHU

FRP P W HQW,QARMDG IWHBFW
MKPMUDCFKD@IQI HY 7 1P H FROADIQN

ONR VDIRGIQ) DQG FRQFH.QV DERXW
OQIXDIH GHP DQGV DOBDG \R BHGXFHG
XVDIHR SUP DU VRXUFHV

7 KHVH FKDEQI HV DUH P RAWME®! 1Q
FOWURRP V/ WDWQFGGH P XE@IJI XDO
GDLCHY DQG VWGHQW Z M QMDA
UHDWG BDURQ) GHHGV 7HDFKHY Z DO
XVH UEK VRXUFHV EXWWZ WRXWFRQUMMQWY
URXUCHY DQG VXSSRUV GREXP HQW
DQDOVY FDQ EHFRP H IV UDWHU
\KDQHP SRZ HUQJ

{ HDGHY FRP P WG \R HTXIW IDFH D

FHQRDOTXHIRQ + RZ GR Z H HQUXUH \KDW
LOTXILY 1V QRAVHYHG IRUD IHZ
FOWURRP V RUD IHZ \WXGHQN EXW

EHFRP HV D VKDUHG IQWKRIRCDCEUDRAH
DRIRW DM VP "

2 YHUWH SDWEHFDCH IQP\ ZRINDV D
FXUWEXGP eDAHU SIRHWIRQDO

GHYHBSP HQNDFIDBRU DQG FOMWURRP
WDFKHU , KDYH IRXQG WDWZ HOGHWL GHG
VABMRQ URIBMRQY DQFKRUHG 1Q GVASEDY
URXUCHV RIHUD SUDRIFDADQVZ HU: - KHQ
SDILHG Z W IQMMRQDODQI XDIH
VXSSRUWV DQG FRP P RQIUDP HZ RIW
ABMRQY EHFRP H P RUH \WDQ DQ

HQI DI HP HOAMDMI\ 7KH EHFRP HD
P HFKDQVP [RUVFDERY KMRUFDOKIQNQ)
IRUDOBDUHY

6 VEMRQ 5 RVARQV DV DQ ( TXIW

6 WD\

6 \BMRQ EDVHG LOAKPURQ LY RI\MQ

DWRFIDMG Z W HBP HQBY FOWURRP V/

RUHQUEKP HQADPYIMAY |, Q VHRRQEDW

VRADOANGHY WY VRP HUP HV GVP MHG

DV ®J MIFDODWHIKNDQ IQMBRXDO

+ RZ HYHU Z KHQABMIRQV DUH WIKPMUHG

DURXQG GVASEDY IRXAGHY \KH,

IXQRIRQ GLLIHHO®

. ) IWAMKH HP EHG FROUMMQW
KIMRUFDOMCNQI URXDHV Z KHUA
AMGHON HQFRXQMUEIW V] HG
VRXUFHV UHSHDIMGD 1Q HDFK XQW

. 6HRQG WH UHD RQP XWP RGDO
VRXUFH VHW 3 RFDCFDURRQY
P DSV SKRRIWSKY VSHHKHV
DGYHUVHP HQN' DQG VKRR W
D@Z \WMGHQN R DFFHW FROMQW
\WURXJK P XSG HON SRON

. 7KUG WH IQFOGH WIKPMUHG
OQIXDIH VXSSRUV DO QHG Z W
©'$ DQG8 QYHYWDO HMIQIRU
/HDQQ 8' / SUGQASGN 6FDIRGY
HQUXUH \WDVSDUFLSDIRQ IV SRMEG!
HYHQ Z KHQ VWMGHQAMDFDGHP [E
OQIXDIH IV ADGHYHBSIQ)

© KHQWHVH HBP HQW DUH SUVHQW
VABMRQV RU DQJ H P RYHP HQADQG FUHDW

SUHARWE®! SDWZ D\ V IQR FRP SB[
FRQMQNV

7KH 6 VBMRQ 5 RXWOH 6 \IBFN $ 6 FDDE®!
) P HZ RWN
7R VXSSRUNFROQUMMOAR SBP HQBMRQ |,
RU DQJ H WBMIRQ EDVHG IQTXILY XMQJ
Z KDW FDOXH 6 \BMRQ 5 RXCH 6 \DFN
7KLV IUDP HZ RN FOULLHY KRZ
IQAKPIRQDOGHAMRQY FRQQHPWURP
SOQQUQI \R DWHWP HQWV/

LQTXWY 4 XHAIRQ
/ FARQY JHQHD® EHJIQZ W D
FRP SHER KMRUFDOTXHWRQ \KDW
QYWY LOMSUABMRQ UDKHUWKDQ VP SGI
UHFDO

&XUDWMG 6 RXUFH 6 HTXHQFH
6 RXUPHV DUH DUDQI HG LOMQIRCD® VR
\KDWAMGHQN GR CRDYH\R P RYH
WUIRXIK WHP VHTXHQID® 7KV ZD\ \ RX
FDQ EUHDN\ RXUFDW XS \R \ABWDWDOWH
VABMRQV IQANMDG R XGHQW DOQHHAQ)
\R VABWADVKH \VDP H RQH

6\DMRQ 5 RXWCH 3 URP SW
( DFK ABMRQ [QFOIGHV SURP SW DDJ GHG\R
VRXUAQ) FRQM \WD@ DURQ RU
FRURERIDIRQ

/ DQIXDIH 6 FDIIRTYV

6 XSSRUV LOFOGH YRFDEXOUW SUHYIHZ V
VHQMQFH BUMY  YIVXDCFXHV DQG
SDUGHUMIO! IKPMUHY

& RURERIDIRQ 6\ QKHMY
6 \MGHQN FRP SDUH HYIGHQRH DFLRW
ABMRQV DQG UHYIVH FOIP V/

6KRW WM RU IVFXWIRQ 3 URGXFW
$ EUH A QKHVIY \BVN UHTXIUHY VXGHQW
\R DUFXOW FRFOMRQV XMQI HYIGHQRH

7 KLY VWWKRMUH D@Z V WDFKHY/ W DADSW
\RSIFV DQG P DIMUDY Z MRXWHGHWI QCQJ
LOMKRNRDOSURFHWHY ) RUBGDGHY/ LW
SURYIGHV D WKDUHG P RGHOKDVW/XSSRUV

FRKHUHQRH DRRW FOWRRP V
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&OWRRP 0 RGHY 1Q 3 DFWFH

7KH SRZ HUR WH 6 \BMRQ 5 RX\H 6 \BFN
EHFRP HV YIME®! 1Q FRGFUAM FOVWURRP
H DP SBV 7KH IRTRZ 1Q) FOVHV LOMADW
KRZ \KH IUDP HZ RUN RSHUIDWMV DRURW
KMRUFDCHIDV DQG WXGHQABRSXOMRQY

3RKIEMRQDQGWH W $ P HQGP HOW
,QP\ GRAXP HQWDQDOWY BMWRQRQ

3 URKIEMRQ VAXGHQN URBAM WURXI K
ABMRQV IHDWUQ) SKRWRI UDSKV

QHZ VSDSHUH FHBW  SRONFDCFDURRQY
UHRP DUXP HQN DQG HQRWFHP HQWV
UHFRGY

7 KH VHTXHQRH EHILQV Z W D YIVXDO
ZDWP XS $QIP DIHR Dgr RRRK + RXQQ
WDICHG \R GHWPWDBRKRAY VKRZ Q
VQLILQ) \WWH EDAN SRANHWR! D P DQIIVKIQ]
© MRADQ KIQN VMGHQN DUH DNHG R
\WHRU] H DERXWZ KDWP LJ KWEH KDSSHQQJ
EHRUH WH \WDFKHUH SOIQV \KH FRQM W

$ \VDP SBI GRFXP HQAY DQDO] HG
FRIPYHD EHRUH URIMRQY EHJIQ

P RGHIY H SHABMRQY 6 HQMQFH ILDP HV
VXK DV 7 KLY VRXUFH VX J HMME
EHFDXVH 1 VXSSRUWHP HUIQ) Z UMY

7KLY GDGV WXGHQN IOR \WH ABMRQY
Z KHUH VAXGHQN FRP SO\ VRXUAQ) DQG
P HWDJH DQDOMY SURP SW EHRUA

P RYIQ) RQ

7 KLV \MKPMUH HQDEGN XGHQW Z W
YDU Q) BHDAQ) BIYHY \R HQIDIH
P HDQQI IX@® 9 VXDOVRXUFHV DQFKRU
QVFXWIRQ Z KI®! VKRR W SURYICH
HYIGHQAH IRUFDIP V & RIERIDIRQ
QRWP DO HV DFDGHP IF OQIXDIH XVH

7KH BMWRQ FRGFOIGHV Z W D VA QXHVY
SUIRP SW K\ ZDV 3 RKIEMRQ D IDBIG

H SHIP HOW

,QGDQ 5 HP RYDCDQG WH7WDICR! 7HDWY/
,QP\ ,QaDQ5 HP RYDCS PWBMVRQ

AXGHQW DCDO] H GWAY VSHHAKHV
PHP RLY P DSV DQG SURP RIRCDO

| 7KH/ HDGHU| $SUO

P DWMUDY BHSUHVHQIQ P XGrB®!
SHY/SHAHYV

6 \BAMIRQV IQFOGH $ QAUHZ - DFINVRQY
FRUHVSRQGHAH &KIH - RKQ5 RMY
SRMANS B LV GH 7RFTXHYICBRY
FRP P HQBUY DQG OQG GMUEXMIRQ P DSV
( DFK VRXUFH LV OEHBIG DQG SDILHG Z WK

IXIGQ) TXHIRQY

6 \MGHQN FRP S D FKDUNGHQMA 1QJ
DXWRU GDWM P HWIDUH DQG I QUEDGRH
EHRMH HQ DI LQJ 1QZ KRB FOW
QAVAXWIRQ $ FX® LQDWY DQDOMYV R

* HQHDO  IQILHS 6 FRWY DAGUHW
GHHSHQV FRQM WDQ DIRQ

9%HFDXVH VRXUFHV YDU 1Q BIQI\W DQG
FRP S®[ W DOAMCGHQON FROMEX\M

6 WRQJ UHDGHWY VXSSRWBHHY Z KI®!
YIVXDODQG VSDMDABDUHY DQDO] H

P DSV DQG SRAMY 7 KH URX\IDH HQUXUAV
\WDWP RIDCDQG SRIMFDCFRP S W

UHP DIQV FHQRDO

7KH: 1P IQIWRQ ,QVXUHFURQRI

7KH SUP DI VRXUFH VARMRQV [Q P \

© 1O 1QIRQ, QUXWHAIRQ BM/RQ VHYH DV
\WH EDVIV R D FDVH VWG, 6 \BMRQV
SUAVHONCHZ VSDSHUHGWRUDY SROFDO
VSHHRKHV H\ HZ MgHW DFFRXQW DQG
GHP RIUDSKIE CDW 6 \MGHQN WDFH KRZ

WKHRUE SRZ HU DQG UDFH LOMYHPWG 1O
\WH FRXS

( DFK ABMRQ HP SKDM] HV VRXUIAQJ : KR
SURGXFHG KLY DFFRXQIV ) RUZ KDW
DXAHQFH' : W Z KDASXLSRVH'

6 WKPMUHG GVFXWIRQ SURRFRY JXIGH
VHOUMYH FROMHWDIRQY

7KH W QKHVY \BAVN DVNV VAMGHON \R
FROAKPWDQ HYIGHQRH EDVHG

H SOQDMRQR KRZ GHP RAUDWE
IOAMMRQV IDIBIG ) RUP XQMIR) XDO
GDULHY VHQOMQFH WBUMY DQG
FROIDERIDWYH GUDIMQI UHGXFH @) XM
EDWIHY \R SDUFLSDIRQ

&KDUDP DI QH DQG 0 HGIHYDO( XURSH
)RU RUWG+DMRY |, XUd) HD VP LOU

GMRQ WD\ IRUD BMWRQRQ
&KDUBP DICHIQP\ 0 IG3BI $ JHV XQW

$ IXQZDWP XS IRUKY BMRQL \R KRG
XSD. IQ) R +HDUWV SO\ [Q) FDG RU
SURMPWRQH RQ\WH ERDUG DQG DWN
VAMGHON \R \WHRUL H RQ Z KR WP LT KVEH
DQGZK $V\RX P LUIKWXHW W
&KDUBP DICH

6 \WGHQW \MHQ P RYH RQ W ABMRQY

Z KHUH WH  HFRXQMUUR DOGHRUHHY

P RDWMY UFRBV P DSV DQG
VHRRQEDY LOMSUHIMRQY $WHDFK
VADMRQ \WH. @RN DWKDUDRMUMIFY \KDW
PDGHKIP DQHIHAMH XBU

0 DQ VAKIJ®! LQUD® Z W DUKDIE
OQIXDIH DQG XQDP IDUFRQM W

6 \BMRQY WHUHRUH LOFGGH YIVXDORU
JHRIUDSKIE VRXUFHV DBQ Z W \WH

H FHBW 9RFDEXOU VXSSRUV DQG
SDUDSKUDVHG VXP P DUHV FDQ EH XVHG DV
Z HOR VFDIIRG FRP SUHKHOVRQ , DOR
KDYH VAXGHQN P DNH VP SBNVNARKHY 1Q
WHUQRWERR\V R Z KDAKH UHDG \R
GYHDIH GXDOFRAQ) KHGIQ) \WHP
\DQVOM DEVDPWKMRUEDOM WOR
FRQFUAM P HQIAP DI HV \WDWDUH HDVIHU
\R UHBIQ

/ HDGHWKILS 0 RYHV 7 KDW6 XV\BALQ WH

. RWN

(- HHAYH VABMRQ EDVHG LOQTXIY GRHV QRW
VSUHDG WIURXJI K D WDFKHY [QAYIGXDO
HAKOMDWP ,\ WHTXIWHV FRRGACQDWG
GDCHYKIS IURP SUCHSDY DQG

GHSDUNR HONFKDILY RUHYHQIURP VFKRRO
AVWIRWBDGHIKIS

/ HDGHY FDQ DGRSWAMMEW IGH

RU DQJ HY DQG AVFXWIRQ SIRRFRY
DO QHG \R VRXUAQ) FRQM \WDQ) DURQ
DQG FRURERIMRQ 7 KHVH \RRY VKRXG
FRQQHAW STFMV® W WH &, QTXILY $UF
DQG DSSHDUIQ FXUWEXGP P DSV DQG
HYDODWRQY/



1 H WRI FRXWH WDFKHWY GHHG \R KDYH
GMRQ P DMUD® \WDWHDWXUH HQJI DI 1QJ
VRXUFH VHW ATMRQ WP SOWMV DQG
VFDIIRGHG RU DQJ HY \R UHGXFH
SUHSDUDIRQ EXUGHQY 7HDFKHWY FDQRRW
EH H SHAMG \IR FUHDM DOR! \WHVH 1Q WH
@ WG SDQQQ) P H\WWH.  DUH DARWHG
7KHVH NQGV R BMWRQV \INH D GQJ WP H
\RE FXUDWM WH U KVWRXUFHY DQG \WHQ\R
FU-DWM H FHLSW DQG VFDIIRTIQ) IRUNGY
' DMUMEW DQG VFKRRY QGHHG \R SDUGHU
Z 1\ RJ DQJ DIRQV \KDWDQ KHS SURYICH
\KHVH

( Q@K GDUHUVSHADOAW DG
IQAKPWRQDAFRDFKHV VKRX@ EH EURXI KW
QR DWIWZ W \VFDIIRGV Z KHQ QHHGHG

© ' $ DO QHG OQI XD H REMAIYHY DQG
DWW LIE WDQVDQI XDJ 1Q) SUDRWFHV
HQVXUH \WWDWBDUIFLSDURQ UHP DIQV
FHQDO

3 IRIHWIRCDOBDUWIQ) FRP P XQWHV
VKRXG DQDO] H WXGHQNZ RINTURP
VABMRQY  UHKHDW/MH | DAIQEMRQ VDI LHY
DQG VKDUH DADSMMRQY 5 HVHDURK

LAWY WDWARMERUIDMYH VWWKRMUHY

MHQI WHQ WDFKHUHI I IFDR. - VRP HIKIQY
FUMFDARUIQNXIY  EDVHG IQANKRIRQ

0 HDVXUH 0 HDQQIIXQ( YIGHQFH
,OMDGR IRPMQ) H FOMYHO RQ
SDFIQ) ®DGHY FDQ FDEEWDW

H SHABMRQV XMQJ VKRUADUNDRW
FRURERIMRQ ABAMP HON i QRHMY
SDUDIWDSKY GQVFXWIRQ QRMV DQG
DQQRBAMG RUDQ] HY 7 KHVH SURGXFW

UHYHDOKICNCQI P RUH DFFEXUDWMO WDQ
FRYHIDIH P HUEV

© K\ 7KIVO DWAY 1 RZ

6 RADOANGHY FOWURRP V SO\ D FHQRDO
UR®I 1Q SUHSDUQ) \ RXQ) SHRS®I IRU
GHP RAUDIE SDUFASDUIRQ <HARR RIMQ
VAYGHQIN Z KR VAKI J @1 Z WK BHDAQ) RU
DFDGHP [F QI XD H DUH SRUMRGHG DV
REVHYHY UDWHUWDQ FRQMEX\RLY

6 \BMRQ EDVHG SUP DI VRXUFH GM/RQY
FKDEIQI H WDVWBDWD : KHQIQTXILY 1V
VWKPMUHG VXSSRUMG DQG UHSHDWG
VWYGHQN Z KR KDYH EHHQ P DU ICDD) HG
B\ WM VKHDY\ IQAKRIRQ EHFRP H

KIMRUDQV DQDOVW DQG FYIE WIGNHWY
) RUBDGHY \WH TXHIRQ LY QRWZ KHWHU
SUP DU VRXUFHV P DIWHU W Z KHKHU
VA VWP \/ DUH GHVLI GHG \R P DNH W RUIRXY
LQTXW DFFHVE®! IQHYHY FOWURRP

7 KH 6 \BMRQ5 RX\MH 6 \BFN RIHY RGH
SDKZ D \RZ DUG \KDWI RDO, W/ J URXQGHC
IQFOWURRP SUDAWFH DDIQHG Z W
DIRDAWP HZ RAW DJG UVSRYH R
\WH QGHHGV R GYHWH GDUHY

: KHQ WYGHQW ®DUQ\R Z HIK HYIGHQFH
TXHAIRQ DXWRUMW DQG DUFXOW FOIP V
\RJHWHU \KH  DUH QRAP HIHO FRP SBMOJ
DWLIQP HQN 7KH  DUH GHYHBSIQ) KDEW
HWHQIDOR GHP RFUDIF @H 6 XWBIQQ)
\KDVWZ RIN DW/FD®! UHP DIQV RH R \WH

P RVWIP SRUBQNHVSROVEIDIHY R VRAIDC
VXGAHY GDGHIKIS

5 HHHQFHV

&ODYDO( % U 5 ) RAMIQ]
KMRUFDOMQNQ) 7 KH XVH Rl GREXP HQAEDVHG
IQAMKRIRQ IRUMNGHQW Z M BDUIQ) QLIHHGRHYV
7KH - RAUDR 6 RADGB \WAHY 5 HVHDUK
KWBV GRLRU MY\WVU

/X6 : DQ < <IQ+ $ P H\D DQDOMY
R WH FRUHDMRQ EHE HHQ SUIRIHVWIRQDABDLIQ)
FRP P XQWAY DQG \WDFKHWYOHILEDR EHIHV

( GXFDUWRQDCE HVHDURK 5 HNHZ
KW8BV_GRLRU MHGXUHY

6 XSSRUTY . CRZ BIGIH DQG/ DQIXDIH $ FTXIMURQ
R 6 HFRQEDUY ( P HU HQWAGR) XDA 7 KURXIK 6 RAIDC
6 \WAHY ,QAMKAIRQ  7KHO0 HDGRZ V &HQMJ

-X®  7KHO HDGRZV &HQMU ( QJDIHZ D
KWBV__P HDGRZ VFHQMURW _QEWDY VXSSRUM.
NOQRZ ®iGI H DQG QI XD H DETXIMMRQ RI
VHFRQGD  HP HU HOWELMQI XD WIURXJ K VRFLDC
MMGIHY IOMXFWRQ

7TKRORQ 6 - $ VSILDWRQ DQG 3 UDRIEH
7HDRKHUDV & XWIEXOU, QAKPURQDS DIWNHHSHUIQ
6 RADCB WGAHY ,Q( 5,& KWBY HUE HGJRY "
oG

D IQHEXU 6 5HWDQS$  : HQERWK / QG
3$571(56+,3 5 HUHYHG 0 DUK IURP
KWBV ZZZ FDHGSDURHY RU Z S
FROMANKSRDGV : LOHEXW 6
S5HVPDQS$ : HOXRUM / 5HDAQ] / INHD

+ WR YUH SGE

/ XNH5 RVD LV D FXUWIEXQP GHYHBSHU
1&66 SUHVHQMU DQG IRXQEHURI_6 \WGHOW
Rl + WRY Z KHHKH GAMIQV IQTXILY
EDVHG VRADOAXGAHY FXUWIEXD IRUP IG3B
DQG KUK VFKRRFOWURRP V

.. 62&$/678' (6/($' (56 25*




7KH/ HDGHU
1 1 DUWRQDGB RADGE WAHV / HDGHLY $ WRAIDIRC

7HDFKLQJ Z W $ XVRELRJ UDSKLFDO® UDSKIF 1 RYHY

- HWIH + 1@ LBRO DQG' U5\ DQ) RZ BU

Q' HFHPEHU , KDG WH SBDVXUH R
SUAVHQIY DVWKH 1 DWRQDCE: RXQGFIARU
\WH 6 RADBWAHY 1&66 $QUXDO
&RQHHQHZ MK P\ DP D] 1QJ FRODIXH
' U5\DQ) RZBUS$BQI Z W KIV XGFDQQ
DELOV \R 110G WH EHWWKR®! 1Q \KH Z DO
\DFR SOFHV 5\ DQKDV EHHQH SEUQ
\WH DFDGHP [F EHQHIW Rl LOFRUSRUY
JUDSKIF QRYHY IQR HGXFDIRQ IRUWH
SDWIL \ HDY ,Q RXUSUHVHQBMRQ

o ROMDWZY DQG 5 HQRUAQY 1 DUIDMYH
( ®P HQNV 8 VIQJ $ X\REIR] UDSKIFDO

* UDSKIF 1 RYHO'T Z H SUMHQOMG
HGXFDRY Z W H FHSW IRP $ QCH

) DQNW7KH' DY R D<RXQJ

* WIDQGS QOH) LDONY ' 1D 7KH

* UDSKIE $ CDSVIMRO (GG B\

' DYIG3RBON DQGDGEDSWGE $U

) RP DQIQ © HVSR\HZ W
HGXFDRY DERXVKRZ \WH FRX@ XVH \WH
XQTXHP HAXP R JUDSKIE QRYHY'\R

P D\H KMRY P RUH DFFHVWIEGH IQFOMYH

DQGHIDIIQ) WMNGHQW

+ HHY D TXINRYHYMEHZ R ZKDWZH
VXJ I HAMG \WDW UDSKIF CRYHY GR BHD@
ZHO

$ / WDR DQG/ HDULQY
$FTXMURQR @MDY ELRJUDSKIFDO
DQG KMRUEDOFRQMQNQ P X@P REDO
ZDV

. 5 HDEDEMV DQG DFFHWIELDNV R
FRP SB[ KMRUEDODUDIMHY FOMWIE
ZRUOW R OMDWUH DQG EIRIUDSKIHV

. 0 XQB6! QMDFHY P XGP REDO
UHDAQIU HQIDIH YDURXY GDUQIQ)
VWGV HQRFH P HDQAQ) DQG
GHYHES FUMFDCP HAD QMDR. DO
Z KIBI HQFRXU 1Q) DRYH UHDAQ)

. 9RFDEXOU GHYHBSP HQW IP SUIRYHG
UHMQIRQ \WURXI K GXDOFRAQ) YDUHG
VHQMQPH VWIKRMUH DQG
FRAIXTXIDDP V' DQG YIVXDCFRQM W

| 7KH/ HDGHU| $SUO

FOHV

« YAGIHJIDSVIRY(// VO / Vu BHOXFHG
W WEHOW FRP SUHKHOURQ WWURXI K
YIVXDO/XSSRWERRWRQIGHGFH
HQJ DI H VHTXHQIDADQG LQGXPIYH
WKIONQ) HQFRXUDJI H 1QEHSHQGHQN
UDAQ)

% 7KIONQI DQG &RJ QURQ
. 3URVICH WRURXV SUDAIFH DQG

DFTXMMRQR OMDR VN Z KHQ
FRXSBIG Z W IRFXVHG AVFXWIRQR!
JUDSKIE GHVL) Q DQG @\ RXWCDUDWYH
FKRIEHV DQG DSSURDFKHV \R \KH
JQMEBHSHQGHCRA r DQG
JOMYHRIRQDOM R Z RBY DG
SIPWUHY

. 6XSSRUVFIMFDOMONQIU BHDAQ)
EHE HHQWH SDOHY dQ \WH J XV
P X@B®! SHYSHAIYHY DARGFH
A QKHMY R IQIRWP DIRQ
IGHOMFDIRQR! EIDV DQG
UHSUAVHOBMRQ

& 0 RWYDWRQ DQG SHYSHRWVP

., QFUDVH P RIYDIRQ\R DG

., QFUDVH FXURVW DERXWHHDAQ
GHHSHQ FUMFDAQYHM DMRQ DERXW
VAR \MT)
" LYHWH UHSUAVHQBMRQ IO \RSIE DQG
DXWRU KLIK@ KWP DULQDO HG
YREFHV DQG UDDQIH R LGHQMA
SURP RWM HP SDW DQG
XQEHWABQAQ) FKDMIQIH
AMUHRIVSHY

. +HS AMGHON VHH \WHP VHOHV 1O \WH
FOWURRP

. $SSO NQRZ BIGIH DERWGHDV \R
UHDOZ RUG VHWIQIV DV Z HODV WHU
RZ QVRUHV

© KHQ, MXJIKWKH' IDY R D<RXQJ

* ILOR P 1G3B VRFKRRBLY 1Q \WH O\VM \Y

DQG HDW® V W2 DV DWKIJBIWRI1CQG

DQ DEDS\IMRQ WDV FRX@ XVH Z W

VAMGHQN Z KR Z RX@ KDYH EHHQ
RYHZ KH® HGE\ \KH WDQUDWG\M W) RU

PDQ R \WHRTHUZ ROW R OMDMUH,
\IXJ KWAKH DEDSVBMRQY DQG UHYIMRQY

Z HH HQGBMW DQG GHYIDIRQ IURP \KH
VRXUFH P DWUDOHUSHUP MWE®!
FROVIGHUQ) \WDVWKH SURVEI RQMN Z HH
DOIFMRQDO:  KHQZ H UHDG $ UIKXUDQ
GUHQGY ZH \RRN D RXUWURXI K QMDY
KIMRY FROMGHIQ) KRZ YDURXY
DXWRY DUNAV VRQIZ WMY DG IL®

P DNHY KDG UHP DI IQHG \WH \BBV R

H SGUH WHURZ Q FXGMUH 6 KDNHVSHDUHY
SUREI RQMN Z HIH VP LOWD FKDP HBRQ
@H WUYIQ) RYHUKXQRUHGV R\ HDWY
EHFDXVH UAVK LOMSUABMRQY DQG
UHMEGRJV KDYH P DGH\KMHP XELTXIVRXV
ILIXUAV 9%6XW IDY Z DV GLIHHQWT KLV Z DV
QRD Z RN Z UMIKQ R HOMUIBIQ XV ROR
H SBUWHIGHDV R WKWQG Z R 1Q\KH
DEVAMDFW,WHIZ UIRQJ \R EHQG IMIOR

VRP HKIQ) \KDWP DGH XV FRP IRUDEGI

: KDW HQGHG XS FUDM] \R VXSSRUV
AMGHQN Z DV D SBAYRUID Rl FROM WR
VXSSRWWKH' IDY 7 KH UHVRXUFHV R \KH
$QQH) UDQN + RXVH SURYHG LQYDODEG
DQG, RWQIRXQG P\ VHDWUIQ) \R (1B V
RWH VR UHSUHVHQAKQIV \KDW
P LJKVWKDYH EHHQIDP IMDU\R $ QQH ) IDQN
EXVZ HH DRHQWR P\ VWGHOV @H
CQAQ) FKHHN\R FKHHN . H Z DIRKHGD
YIG-R R 9HIRQED / DNH GHP RQMDILY
KRZ IDPRY Z RINHY FRXG VDIHO Z HDU
\WHUKDIU HYHQ UAYHDE SRME®! VBN
) LDQN GHVFUEHY DIWP SUY 1Q RQH HOM
$RXIK P\ JRDCZ DV QRAR DAMJIQ

P RHUDAQ VRP HP HV IMZ DV
IQHYMDE®! YHRUH Z H Z DIRKHG \WH

P 7KH' IDY R $QCH) IDQN ZH BHDG
P X@B®I DQDOVHV R KRZ ) IDONZ DV
RIWQ P IMHSUHAVHOMG YID H FHSVWRU
DEDSWWMRQ DV D VDFFKDUCH SDWIYH



IWXWH :  KIG! DKL FRQM WKHSHG WXGHQN P DI IGH ) UDQNY

Z R DQG KHUBU DR\ \WHUH Z DV QR DFFHVWIE®! W WRUMMGHON
Z KR KDG SUHYIRXV® UHIHG RQWIQIV @\H 1 R ) HDUB KDNHVSHDUH RU
P RGHD\ RXQ) DEXOUHMEBIV R P\ KV DQG B HQGV \R HQIDIH
Z W \WH FRUH P HWDUH L CRAKH H DPWZ RBV R \WHVH Z ROW R
QMDMUH

, PD\ KDYH IDFH SD® HGZ KHQ5 \ DQDQG, ABUMG QVFX\VMQJ
JUDSKIE QRYHY VSHFLIFD® DEDSWMRQV R 7KH' IDY R $ QQH

) (DQN :  KDW VDZ 1QWDW UDSKIE QRYH DVH DR® Z KDWIS
QHHEHG ZKIB! , Z DV \WDFKIQ) VHYHQK JUDGH 7KLV Z DV D IDWIXO
DCDSVBMRQ \WDVBUHVHQMG VR P DQ. RSSRUNQUIAV IRUTXHIRQY
DQG FRP SDUVRQY 7 KH DU RN @G VRP H Rl WH EXUEHQ IURP
DSSURDFKIQ) WHDGHY GDYIQ) \WHP [UHH \R FRQQHPVZ WK ) UDQNY
H SHUHQFHV DQG IHHEIV 6RP HR P\ FRIDIXHV Z RXG QHD
KDYH SXVKHG EDFN DWKH IGHD R! LQWRGXFIQ) J UDSKIE QRYHY \R D
OMDXUH FOW 95DV 5\ DQFDQH SOIQ JUDSKIE QRYHY DUH D
JUDWAKRIFH IRUWH FOWURRP ' HSHQAQ) RQWWH DXGHQFH
JUDSKIE QRYH® FDQ HYHQ EH \WH SUP DU ZD\ 1QZ KIFK AMGHQN
DFTXDIQAKHP VHOHV Z W KMRUEDALI XUAV HYHQV DQG WRUHY
2 XUSUHVHQBMRQ DAL &6 6 VSDUNHG VR P DQ. \WRXJ KIWKOGDBI XHV
\WDVZ HYH GHYHBSHG D SIRHWIRQDOBDUIQ) VHWIRQ\R EUQ) \WH
FROMHWDMRQ QR VFKRRY 7KLY P HAXP IV TXIEND EHFRP IQJ
XEITXWRXV P DNQJ WH @/HV Rl IDP IIDUDQG BQ) RYHWKDGRZ HG
KMRUEDALI XUHV [P P HAIDW DQG DFFHVME®! R XGHOW

' U5\DQ& ) RZ ®UZ DV D FOWIEV DQG SKIBVRSK. SIRHWRUIRU

\ HDW EHRUH RIQQJ * IEEV 6 P W ( GXFDMIRQ DV IW QRUNHDWA/DBN
UHSUMVHQEAYH - HVWIH + L@ LARR® WIXJ KWP IGEBI DQG KLIK VAKRRO
OMIDXUH EHRUH EHFRP 1Q) D FXUEXOP  GHYHBSHUDQG SIRHWIRQDO
GDUQQI P DQDIHUDW LIEEV 6 P W HGXFDMRQ 5\ DQ DQG - HWIH XVH WHU
FOWWRRP H SHUHQRH DQG FXURVIW DERXVWAMDFKIQ) UHVRXUFHV DQG
DM LHV \R VXSSRUNFOMARRP WDFKHY DURXQG \WH FRXQU
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